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INTRODUCTION

Doing Businesssheds light on how easy or difficult it is
for a local entrepreneur to open and run a small to
medium-size business when complying with relevant
regulations. It measures and tracks chages in
regulations affecting 11 areas in the life cycle of a
business: starting a business, dealing with construction
permits, getting electricity, registering property,
getting credit, protecting investors, paying taxes,
trading across borders, enforcing contracts, resolving
insolvency and employing workers.

In a series of annual reports Doing Businesspresents
guantitative indicators on business regulations and the
protection of property rights that can be compared
across 18 economies, from Afghanistan to Zimbabwe,
over time. The data set covers 47 economies in Sub-
Saharan Africa, 3 in Latin America and the Caribbean,
25 in East Asia and the Pacific,25 in Eastern Europe
and Central Asia, 20 in the Middle East and North
Africa and 8 in South Asia, as well as 3 OECD high
income economies. The indicators are used to analyze
economic outcomes and identify what reforms have
worked, where and why.

This economy profile presents the Doing Business
indicators for Kazakhstan To allow useful comparison,
it also provides data for other selected economies
(comparator economies) for each indicator. The data in
this report are current as of June 1, 2013 (except for

the paying taxes indicators, which cover the period
JanuarydDecember 2012).

The Doing Businessmethodology has limitations. Other
areas important to businessisuch as an
proximity to large markets, the quality of its
infrastructure services (other than those related to
trading across borders and getting electricity), the
security of property from theft and looting, the
transparency of government procurement,
macroeconomic conditions or the underlying strength
of institutions i are not directly studied by Doing
Business The indicators refer to a specific type of
business, generally a local limited liability company
operating in the largest business city. Because
standard assumptions are used in the data collection,
comparisons and benchmarks are valid across
economies. The data not only highlight the extent of
obstacles to doing business; they also help identify the
source of those obstacles, supporting policy makers in
designing regulatory reform.

More information is available in the full report. Doing
Business 204 presents the indicators, analyzes their
relationship with economic outcomes and presents
business regulatory reforms. The data, along with
information on ordering Doing Business 20#, are
available on the Doing Business website at
http://www.doingbusiness.org .

econ
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THE BUSINESS ENVIRONENT

For policy makers trying to improve thei r econo

regulatory environment for business, a good place to ECONOMY OVERVIEW
start is to find out how it compares with the regulatory
environment in other economies. Doing Business
provides an aggregate ranking on the ease of doing
business based on indicator sets that measure and
benchmark regulations applying to domestic small to
medium-size businesses through their life cycle.

Region: Europe & Central Asia

Income category : Upper middle income

Economies are ranked from 1 to 189 by the ease of Population : 16,797,459
doing business index. For each economy the index is

calculated as the ranking on the simple average of its GNI per capita (US$) : 9,730
percentile rankings on each of the 10 topics included in

the index in Doing Business 20%: starting a business, DB2014 rank: 50

dealing with construction permits, getting electricity,
registering property, getting credit, protecting
investors, paying taxes, trading across borders,
enforcing contracts and resolving insolvency. The

DB2013 rank: 53*

Change inran k: 3

rankmg_ on eac_:h topic .|s the simple &_we_rage of the DB 2014 DTF: 62.65

percentile rankings on its component indicators (see

the data notes for more details). The employing workers DB 2013 DTF: 62.22

indicators are not included

of doing business ranking, but the data are presented Change in DTF: 0.45

in this yeards economy prof

The aggregate ranking on the ease of doing business ~ *DB2013ranking shownisnot | ast year ¢
benchmar ks each economy?ds ranking but a comparable ranking for DB2013 that
indicators against that of all other economies in the captures the effects of such factors as data

Doing Businesssample (figure 1.1). While this ranking corrections and the addition of 4 economies (Libya,
tells much about the business environment in an Myanmar, San Marino and South Sudar) to the
economy, it does not tell the whole story. The ranking on SEMEIE IS PRE, 528 (e CEIT MO for STUess 2
the ease of doing business, and the underlying definitions .

indicators, do not measure all aspects of the business
environment that matter to firms and investors or that
affect the competitiveness of the economy. Still, a high
ranking does mean that the government has created a
regulatory environment conducive to operating a
business.
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THE BUSINESS ENVIRGNENT

Figure 1.1 Where economies stand in the global ranking on the ease of doing business

R
< ..

Rank 39-76

A

Rank77-114
. B Rank115-152
yﬁa::bytﬁcﬁqbdﬂudnl‘htywhnl - Rank 153-189
shown on this map do not imply on the part of The Warld Bank > — = A o
Group anyjudsment on ths legalstatus of ang teritory. o angy | Notin the Doing Business sample

Source: Doing Businesdatabase.
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THE BUSINESS ENVIRGNENT

For policy makers, knowing where their economy
stands in the aggregate ranking on the ease of
doing business is useful. Also useful is to know how
it ranks relative to comparator economies and

relative to the regional average (figure 1.2). The
economyds rankings on the
ease of doing business index provide another
perspective (figure 1.3).

Figure 1.2 HowKazakhstanand comparator economies rank on the ease of doing business

Kazakhstan

Belarus

Kyrgyz Republic

Regional Average (Europe & Central Asia)

Moldova

Russian Federation

Ukraine

Tajikistan

112

189

Ease of doing business ranking

Source:Doing Businessdatabase.

topi
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THE BUSINESS ENVIRGNENT

Figure 13 How Kazakhstanranks on Doing Businesgsopics

Enforcing Contracts (27)

Trading Across Borders (186)

Resolving Insolvency (54)

Paying Taxes (18)

Starting a Business (30)
184

Protecting Investors (22)

Dealing with Construction Permits (145)

Getting Electricity (87)

Registering Property (18)

Getting Credit (86)

Source:Doing Businessdatabase.
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Kazakhstan

THE BUSINESS ENVIRGNENT

Just as the overall ranking on the ease of doing business
tells only part of the story, so do changes in that ranking.
Yearly movements in rankings can provide some indication
of changes i n gulatorye endronmeny fors
firms, but they are always relative.

Moreover, year-to-year changes in the overall rankings do
not reflect how the business regulatory environment in an
economy has changed over timefi or how it has changed
in different areas. To aid in assessing such changes,

Doing Business introduced the distance to frontier
measure. This measure shows how far on average an
economy is from the best performance achieved by any
econemy on each Doing Businessindicator since 2005,
except for the getting electricity indicators, which were
introduced in 2009.

Comparing the measure for an economy at 2 points in
time all ows users to assess
regulatory environment as measured by Doing Business
has changed over timefi how far it has moved toward (or
away from) the most efficient practices and strongest
regulations in areas covered by Doing Businesgfigure 1.4).

Figure 14 How far has Kazakhstancome in the areas measured byDoing Busines®

2005 @& 2013

Distance to frontler (percentage polnts)

+ 2009

Note: The distance to frontier measure shows how far on average an economy is from the best performance achieved by any
economy on each Doing Businesdndicator since 2005, except for the getting electricity indicators, which were introduced in 2009. The
measure is normalized to range between 0 and 100, with 100 representing the best performance (the frontier). The overall distance to
frontier is the average of the distance to frontier in the first 9 indicator sets shown in the figure and does not include ge tting
electricity. Data on the overall distance to frontier including getting electricity is available at
http://www.doingbusiness.org/data/distance -to-frontier. See the data notes for more details on the distance to frontier measure.
Source:Doing Businessdatabase.
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THE BUSINESS ENVIRGNENT

The absolute values of the indicators tell another part
of the story (table 1.1). The indicators, on their own or
in comparison with the indicators of a good practice
economy or those of comparator economies in the
region, may reveal bottlenecks reflected in large
numbers of procedures, long delays or high costs. Or
they may reveal unexpected strengths in an area of

10

business regulationfi such as a regulatory process that
can be completed with a small number of procedures
in a few days and at a low cost. Comparson of the
economy6s indicators
year may show where substantial bottlenecks persisfi
and where they are diminishing.

Table 1.1 Summary ofDoing Businessindicators for Kazakhstan

5 >
S )
< ™ m 9
I I &) c < o
2 = < R 3 | S S S >
Indicator e e = = S S o S )
I > M S a = S
c = m o Ia) ) o} =
g 8 o) Q w - a S
2 2 ) % 8 5 8 o b5 S
4 2 2 = <) = 5 k%] c Q5
S S 3 o = 8 S = g B
o] (] ) > =] S o T X o M
¥ X o} G = @ 0 [ ) m 0
Starting a Business
g 30 27 15 12 81 88 87 47 New Zealand (1)
(rank)
Procedures (number) 6 6 5 2 6 7 5 6 New Zealand (1)*
Time (days) 12.0 19.0 9.0 8.0 7.0 15.0 33.0 21.0 New Zealand (0.5)
Cost (% of income per .
. 0.6 0.7 0.8 2.7 54 1.3 25.6 1.3 Slovenia (0.0)
capita)
Paid-in Min. Capital (% .
. : . O 0.0 0.0 0.0 0.0 8.1 12 0.0 0.0 112 Economies(0.0)*
of income per capita)
Dealing with
. . Hong Kong SAR,
Construction Permits 145 149 30 66 174 178 184 41 .
China (1)
(rank)
Hong Kong SAR,
Procedures (humber) 29 29 12 12 26 36 24 10 .
China (6)
Time (days) 157.0 167.0 128.0 142.0 291.0 297.0 228.0 73.0 Singapore (26.0)

today

Wi

t
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= >
S T
5| & 2 . 8
s | = < o 5 |2 5 < p
Indicator a a = £ & S § S ©
= c 3 a 8 I &) @ =
I g =) ) i = [ S
£ < g % g s 3 z o T
X 4 > NS o 25 R%) c Qg
§ § = g 8% = | 7 &
¥ ¥ @ < > x 0o & D )
Cost (% of income per
. % P 87.3 99.9 21.3 128.7 65.0 89.0 604.5 607.1 Qatar (1.1)
capita)
Getting Electrici
e v 87 85 168 180 165 117 186 172 Iceland (1)
(rank)
Procedures (number) 6 6 7 7 7 5 9 10 10 Economies (3)*
Time (days) 88 88 161 159 140 162 185 277 Germany (17)
Cost (% of income per
. (% : 65.3 71.1 431.7 | 2,256.4 | 542.1 293.8 | 1,077.4  178.0 Japan (0.0)
capita)
Registering Propert
gisiering Froperty 18 27 3 9 19 17 78 97 Georgia (1)
(rank)
Procedures (number) 4 4 2 4 5 4 6 8 4 Economies (1)*
Time (days) 23.0 40.0 4.0 6.0 6.0 22.0 37.0 45.0 New Zealand (1.0)*
Cost (% of propert .
(% of property 0.1 0.1 0.0 0.3 0.9 0.1 41 19 | 5Economies (0.0)*
value)
Getting Credit (rank) 86 82 109 13 13 109 159 13 Malaysia (1)*
Strength of legal rights .
. 4 4 3 10 9 3 2 9 10 Economies (10)*
index (0 -10)
Depth o f credit :
. B L 5 5 5 4 5 5 4 5 31 Economies (6)*
information index (0 -6)
Public registry coverage
0.0 0.0 60.3 0.0 0.0 0.0 0.0 0.0 Portugal (100.0)*
(% of adults)
Private bureau :
45.6 39.3 0.0 321 4.5 59.2 2.1 28.3 | 22 Economies (100.0)*
coverage (% of adults)
Protecting Investors
g 77 21 98 22 80 115 7 128 New Zealand (1)

(rank)

Extent of disclosure 7 7 7 7 7 6 8 5 10 Economies (10)*
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S T
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Indicator a a = £ & S § S ©
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8 i o o B c a Nel
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= = S N 3 8 o ® c o o
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index (0 -10)
Extent of director
S 6 6 0 5 3 2 6 2 Cambodia (10)
liability index (0 -10)
Ease of shareholder

. 7 7 8 8 6 6 6 6 3 Economies (10)*
suits index (0 -10)
Strength of investor
g. . 6.7 6.7 5.0 6.7 53 4.7 6.7 43 New Zealand (9.7)

protection index (0 -10)

. United Arab Emirates
Paying Taxes (rank) 18 18 133 127 95 56 178 164 %
Payments (number pe Hong Kong SAR

yments (number per 7 7 10 51 31 7 69 28 g 1ong SAR.
year) China (3)*

) United Arab Emirates
Time (hours per year) 188 188 319 210 181 177 224 390 (12)
Trading Across Borders .

186 186 149 182 150 157 188 148 Singapore (1)
(rank)
Documents to export

10 10 9 9 7 9 12 6 Ireland (2)*
(number)
Time to export (days) 81 81 15 63 32 22 71 29 5 Economies (6)*
Cost to export (US$ per .

. 4,885 4,685 1,510 4,360 1,545 2,615 8,650 1,930 Malaysia (450)

container)
Documents to import

” mp 12 12 10 11 8 10 12 8 Ireland (2)*
(number)

Time to import (days) 69 69 30 75 35 21 72 28 Singapore (4)
Cost to import (US$ per .
. 4,865 4,665 2,315 5,150 1,870 2,810 | 10,250 & 2,505 Singapore (440)
container)
Enforcing Contracts
g 27 26 13 70 23 10 39 45 Luxembourg (1)

(rank)
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= >
S T
5| & 2 . 8
= = < o 5 |2 o < °
Indicator a a = £ & S § S o
m N
= c a 2 fa) k5 o ) £
8 i &) &" = L c a 2
(2] (2] o
g S g N s &3  Z g g3
s § & g 3 8§ = @E g 8
¥ N @ < > x 0o & D @ 0
Time (days) 370 370 275 260 337 270 430 378 Singapore (150)
Cost (% of claim) 22.0 22.0 23.4 37.0 28.6 13.4 25.5 43.8 Bhutan (0.1)
Procedures (hnumber) 37 37 29 38 31 36 35 30 Singapore (21)*
Resolving Insolvenc
: v 54 55 74 132 91 55 81 162 Japan (1)
(rank)
Time (years) 1.5 1.5 3.0 4.0 2.8 2.0 1.7 2.9 Ireland (0.4)
Cost (% of estate) 15 15 22 15 9 9 9 42 Norway (1)
QOutcome (0 as
piecemeal sale and 1 as 0 0 1 0 0 0 0 0
going concern)
Recovery rate (cents on
43.2 43.1 36.9 21.7 32.8 42.8 35.8 8.2 Japan (92.8)

the dollar)

Note: DB2013r anki ngs s hown a rbished mrkings bus dcompgrabée rafikings fiou DB2013 that capture the effects of

such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudai) to the sample this
yearrFor more i nfor mati oks seethedamootepr acti ced mar

* Two or more economies share the top ranking on this indicator. Anumbers hown i n pl ace of ingicatestitceo n o n
number of economies that share the top ranking on the indicator. For a list of these economies, see theDoing Businesswebsite
(http://www.doingbusiness.org).

Source:Doing Businessdatabase.
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STARTING A BUSINESS

Formal registration of companies has many
immediate benefits for the companies and for
business owners and employees. Legal entitiescan
outlive their founders. Resources are pooled as
several shareholders join forces to start a company.
Formally registered companies have access to
services and institutions from courts to banks as
well as to new markets. And their employees can
benefit from protections provided by the law. An
additional benefit comes with limited liability
companies. These limit the financial liability of
company owners to their investments, so personal
assets of the owners are not put at risk. Where
governments make registration easy, more
entrepreneurs start businesses in the formal sector,
creating more good jobs and generating more
revenue for the government.

What do the indicators cover?

Doing Business measures the ease of starting a
business in an economy by recording all
procedures officially required or commonly done in

practice by an entrepreneur to start up and

formally operate an industrial or commercial

businessi as well as the time and cost required to
complete these procedures. It also records the
paid-in  minimum capital that companies must
deposit before registration (or within 3 months).
The ranking on the ease of starting a business is
the simple average of the percentile rankings on
the 4 component indicators: procedures, time, cost
and paid-in minimum capital requirement .

To make the data comparable across economies,
Doing Businessuses several assumptions about the
business and the procedures. It assumes that all
information is readily available to the entrepreneur
and that there has been no prior contact with
officials. It also assumes that the entrepreneur will
pay no bribes. And it assumes that the business:

1 Is alimited liability company, located in the
largest business city and is 100% domestically
owned.

1 Has between 10 and 50employees.

1 Conducts general commercial or industrial
activities.

WHAT THE STARTING A BUSINESS
INDICATORS MEASURE

Procedures to legally start and operate a
company (number)

Preregistration (for example, name
verification or reservation, notarization)

Registration in the ec
business city

Postregistration (for example, social security
registration, company seal)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day(2
procedures cannot start on the same day).
Procedures that can be fully completed
online are an exception to this rule.

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

No professional fees unless services required
by law

Paid-in minimum capital (% of income
per capita)

Deposited in a bank or with a notary before
registration (or within 3 months)

Has a startup capital of 10 times income per
capita.

Has a turnover of at least 100 times income per
capita.

Does not qualify for any special benefits.

Does not own real estate.

14
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STARTING A BUSINESS

Where does the economy stand today?

What does it take to start a business in Kazakhstar?
According to data collected by Doing Business starting
a business there requires 6 procedures, takes 12.0

(figure 2.1).

Figure 2.1 What it takes to start a bushess in Kazakhstan

Paid-in minimum capital (% of income per capita): 0.0

15

days, costs 0.6% of income per capita and requires
paid-in minimum capital of 0.0% of income per capita

I Time

14

Cost

124

104

Time {days)

o A

1

3 4

Procedures (number)

0.8

0.6

0.4

02

Cost (%% of Income per capita)

Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the
total time calculation. For more information on the me thodology of the starting a business indicators, see the Doing Business
website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the end of this

chapter.

Source: DoingBusinessdatabase.
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STARTING A BUSINESS

Globally, Kazakhstanstands at 30 in the ranking of 189 regional average ranking provide other useful
economies on the ease of starting a business (figure information for assessing how easy it is for an
2.2). The rankings for comparator economies andthe  entrepreneur in Kazakhstanto start a business.

Figure 2.2How Kazakhstanand comparator economies rank on the ease of starting a business

Kyrgyz Republic 12

EBelarus 15

Kazakhstan 30

Ukraine 47

Regional Average (Europe & Central Asia) 58

Moldova a1

Tajikistan 87

Russian Federation a8

1 189

Rank

Source: DoingBusinessdatabase.
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STARTING A BUSINESS

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the procedures, time, cost or paid-in
minimum capital required to start a business (figure

17

2.3) can help show what is possible in making it easier
to start a business And changes in regional averages
can show where Kazakhstanis keeping upfi and where
it is falling behind .

Figure 2.3Has starting a business become easier over time?

Procedures (number)

= Karakhstan ® (lobal best performance Regional best performance
___ Reqional average: Europe
& Central Asia
12 -
104 ;.i_______
8- S
E_ N T ——
N _
2+ @ o i L &
0 —@ @ & @ @ @
AR A e A Y
& @
DE year
Time (days)

K arakhstan
Regional average: Europe
& Central Asia

® (lobal best performance

Regional best performance
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STARTING A BUSINESS

Cost (% of income per capita)

=l E7akhstan ® (Global best performance Regional best performance
Regional average: Europe
& Central Azia

254

15 e -----""--._\___

AR sl A ol
& o

DB year

0 *— —0—0 0 v— v v —

Paid-in minimum capital (% of income per capita)

= K z7akhstan Regional average: Europe Regional best performance
& Central Asiz

S P O S
& 5@ o o o o

DE year

Note: Ninety economies globally have no paid-in minimum capital requirement. DB2013r an ki ngs

shown

18

ar

published rankings but comparable rankings for DB2013 that capture the effects of such factors as data corrections and

the addition of 4 economies (Libya, Myanmar, San Marino and South Sudai to the sample this year.
Source: DoingBusinessdatabase.

e
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STARTING A BUSINES

Economies around the world have taken steps making
it easier to start a businesdi streamlining procedures

by setting up a one-stop shop, making procedures  opportunities .

simpler or faster by introducing technology and
reducing or eliminating minimum capital requirements.

Many have undertaken business registration reforms in
stagesfi and they often are part of a larger regulatory
reform program. Among the benefits have been

Table 21 How has Kazakhstanmade starting a business easiefi or not?
By Doing Businesseport year

DB year

DB2009

DB2010

DB2011

DB2012

DB2013

DB2014

Reform

No reform as measured by Doing Business.

Kazakhstan simplified the business start up proces by
simplifying documentation requirements and abolishing the
requirement to register at the local tax office.

Kazakhstan eased business starup by reducing the minimum
capital requirement to 100 tenge ($0.70) and eliminating the

need to have the memorandum of association and company
charter notarized.

No reform as measured by Doing Business.

Kazakhstan made starting a business easier by eliminating the
requirement to pay in minimum capital within 3 months after
incorporation.

Kazakhstan made starting a business easier by reducing the
time required to register a company at the Public Registration
Center.

Note: For information on reforms in earlier years (back to DB2005), see theDoing Businessreports
for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.

19

greater firm satisfaction and savings and more
registered businesses, financial resources and job

What business registration reforms has Doing Business
recorded in Kazakhstan(table 2.1)?
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STARTING A BUSINESS

What are the details?

Underlying the indicators shown in this chapter for

Kazakhstan is a set of specific proceduredi the

bureaucratic and legal steps that an entrepreneur

must complete to inco rporate and register a new
firm. These are identified by Doing Business
through  collaboration with  relevant local

professionals and the study of laws, regulations and
publicly available information on business entry in

that economy. Following is a detailed summary of
those procedures, along with the associated time
and cost. These procedures are those that apply to
a company matching the standard assumptions
(the 6standardi zed
Business in collecting the data (see the section in
this chapter on what the indicators measure).

C o mpangy

STANDARDIZED COMPANY

City: Almaty
Legal Form: Private Limited Liability Company
Paid in Minimum Capital Requirement:  None

Start-up Capital : 10 times GNI per capita

Summary of procedures for starting a business in Kazakhstarfi and the time and cost

No. Procedure Time to Cost to complete
complete

Pay registration fee into the account of the Ministry of Justice
A fee for registration of t hsepamate
window (a bank branch) inside the building of the Center for servicing

1 populations_. Registration fee has to be paid and a receipt submitted 1 day no charge
when submitting the package of documents.
State registration of legal entity and tax registration at the Public
Registration Center
The following documents should be submitted to the registrar:
A Application for m;
A Copies of | D;
A Document confirming the paymen

5 [3236) 7 days KZT 3462

If necessary the Power of attorney on the representative shall be

presented also.

Registration fees are 2 times the index (1MCI for 2013 is KZT 1731)

20
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No.

Time to
complete

Procedure

Make a company seal

To make a company seal, promoters must file a copy of certificate of

state registration of the company; a power of attorney, if the person is 1 day
not the director; and a letter of application requesting the seal, with

required information about the seal content.

Notarize certificate of state registration and other post -registration
documents

Under the Tax Code of January 1, 2009 Article 536(15), the notary fee
for certifying copies of the state registration and other post registration
documents shall be 10% of the MCI per page. Each registration
document is a two-page document, and the total for one set of certified
copies (if the charter had 10 pages) would be 10% of MCI x 16 pages.
One set of notarized copies of the registration documents and the
charter is usually required to open a bank account. Additional copies
would be needed if the company were to apply for work permits to
employ expatriates, obtain licenses and other operational permits, or
set up subsidiaries or acquire shares or ownership interests in other
legal entities.

1 day

Open the current account in the bank

To open a current account, the founder must provide the bank with the
following documents:

A Cards with sample signatures a
A Copy of the state registraheion
registration body of the Ministry of Justice of the Republic of
Kazakhstan. 1day
A Notarized copy of the charter,
of the legal entity operating on the basis of a standard charter.

A Copies of i dent sonh()lisedon thersignatue f
card(s) and company founders.

A Application for bpmideddonount s

Register for the obligatory insurance of life and health for
employees

Each employee should have employerpaid insurance according to the
Law On Obligatory Insurance of The Liability of the Employer for Life
and Health Tort to The Employee in Discharge of Labor and (Official)
Duties (February 7, 2005) that became effective on July 1, 2005.The
amount of insurance premium payable by an employer depends on
insurance risks and wages. To assess risks, the insurance companies
place all insurable personnel into three categories: administrative,
operational, and support. Amounts of the insurance premium vary from
0.04% to 9.9%. According to 7 May 2007 amendments to the law on
obligatory insurance, an employer is required to get an insurance policy
within 10 business days from the date of state registration indicated in

1 day

21

Cost to complete

KZT 2,000- KZT
4,500

10% MCI per page

no charge

no charge
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Time to
complete

No. Procedure

the company's Certificate of State Registration

* Takes place simultaneously with another procedure.
Note: Online procedures account for 0.5 days in the total time calculation.
Source: Doing Businesdatabase.

Cost to complete

22
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DEALING WITH CONSTRUTION PERMITS

Regulation of construction is critical to prot ect the
public. But it needs to be efficient, to avoid
excessive constraints on a sector that plays an
important part in every economy. Where complying
with building regulations is excessively costly in
time and money, many builders opt out. They may
pay bribes to pass inspections or simply build
illegally, leading to hazardous construction that
puts public safety at risk. Where compliance is
simple, straightforward and inexpensive, everyone
is better off.

What do the indicators cover?

Doing Businessrecords the procedures, time and
cost for a business in the construction industry to
obtain all the necessary approvals to build a
war ehouse i n falgest basmessoityny
connect it to basic utilities and register the
property so that it can be used as collateral or
transferred to another entity.

The ranking on the ease of dealing with
construction permits is the simple average of the
percentile rankings on its component indicators:
procedures, time and cost.

To make the data comparable across economies,
Doing Businessuses several assumptions about the
business and the warehouse, including the utility
connections.

The business:

1 Is alimited liability company operating in
the construction business and located in
the largest business city.

1 Is domestically owned and operated.
1 Has®60 builders and other employees.
The warehouse:

9 Is a new construction (there was no
previous construction on the land).

1 Has complete architectural and technical
plans prepared by a licensed architector
engineer.

WHAT THE DEALING WITH CONSTRUCTION
PERMITS INDICATORS MEASURE

Procedures to legally build a warehouse
(number)

Submitting all relevant documents and
obtaining all necessary clearances, licenses,
permits and certificates

Submitting all required notifications and
receiving all necessary inspections

Obtaining utility connections for water,
sewerage and aland telephone line

Registering the warehouse after its
completion (if required for use as collateral or
for transfer of the warehouse)

Time required to complete each pro cedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day
Procedures that can be fully completed online
are an exception to this rule.

Procedure considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure (%
of income per capita)

Official costs only, no bribes

1 Will be connected to water, sewerage
(sewage system, septic tank or their
equivalent) and a fixed telephone line. The
connection to each utility network will be 10
meters (32 feet, 10 inches) long.

1 Wil be used for general storage, such as of
books or stationery (not for goods requiring
special conditions).

1 Will take 30 weeks to construct (excluding all
delays due to administrative and regulatory
requirements).
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DEALING WITH CONSTRUTON PERMITS

Where does the economy stand today?

What does it take to comply with the formalities to
build a warehouse in Kazakhstar? According to data
collected by Doing Business dealing with construction

permits there requires 29 procedures, takes 157.0 days
and costs 87.3% of income per capita (figure 3.1).

Figure 3.1 What it takes to comply with formalities to build a warehouse in Kazakhstan
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Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the
total time calculation. For more information on the methodology of the dealing with construction permits indicators, see the
Doing Businesswebsite (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the

end of this chapter.
Source: DoingBusinessdatabase.
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DEALING WITH CONSTRUINON PERMITS

Globally, Kazakhstan stands at 145 in the ranking of ranking provide other useful information for assessing
189 economies on the ease of dealing with how easy it is for an entrepreneur in Kazakhstan to
construction permits (figure 3.2). The rankings for  legally build a warehouse.

comparator economies and the regional average

Figure 3.2 How Kazakhstn and comparator economies rank on the ease of dealing with construction permits

Belarus 30
Ukraine 41
Kyrgyz Republic [

Regional Average (Europe & Central Asia) 11&

Moldova 174
Russian Federation 178

Tajikistan 184

1 189

Rank

Source: DoingBusinessdatabase.
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DEALING WITH CONSTRUINON PERMITS

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the procedures, time or cost required to
deal with construction permits (figure 3.3) help show

what is possible in making it easier to deal with
construction permits. And changes in regional
averages can show whee Kazakhstanis keeping upfi
and where it is falling behind.

Figure 3.3 Has dealing with construction permits become easier over time?
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Cost (% of income per capita)

K arakhstan
Regional average: Europe
& Central Asia

® (lobal best performance

Regional best performance
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DEALING WITH CONSTRUINON PERMITS

Smart regulation ensures that standards are met while
making compliance easy and accessible to all.
Coherent and transparent rules, efficient processes and
adequate allocation of resources are especially
important in sectors where safety is at stake.
Construction is one of them. In an effort to ensure

building safety while keeping compliance costs
reasonable, governments around the world have
worked on consolidating permitting requirements.
What construction permitting reforms has Doing
Businessrecorded in Kazakhstan(table 3.1)?

Table 31 How has Kazakhstanmade dealing with construction permits easieri or not?

By Doing Businessreport year

DB year Reform

DB2009 No reform as measured by Doing Business.
Kazakhstan eased the process of dealing with construction

DB2010 permits by eliminating the requirement to pay for new
electrical connection, reduced the time-limits for buildin g
permits, and reduced cost to obtain topographic surveys.
Kazakhstan made dealing with construction permits easier by

DB2011 implementing a one -stop shop related to technical conditions
for utilities.

DB2012 No reform as measured by Doing Business.

DB2013 No reform as measured by Doing Business.

DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2006), see theDoing Businesseports

for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.



Doing Business 204 Kazakhstan 29

DEALING WITH CONSTRUINON PERMITS

What are the details?

The indicators reported here for Kazakhstan are
based on a set of specific proceduredi the steps
that a company must complete to legally build a
warehousefi identified by Doing Businessthrough City : Almaty
information collected from experts in construction
licensing, including architects, civil engineers,
construction lawyers, construction firms, utility
service providers and public officials who deal with
building regulations. These procedures are those The procedures, along with the associated time and
that apply to a company and structure matching  cost, are summarized below.

the standard assumptions used by Doing Business

in collecting the data (see the section in this

chapter on what the indicators cover).

BUILDING A WAREHOUSE

Estimated

KZT 61,748,704
Warehouse Value : el

Summary of procedures for dealing with construction permits in Kazakhstanfi and the time and cost

No. Procedure Time to Cost to co mplete
complete
Request and obtain land allocation permit from Almaty City
Akimat
BuildCo applies to City Akimat to obtain the Decision of Mayor of City
of Almaty. The Decision gives the right to design the project for the
next 12 months on the specified land. Resolution of Government of
Kazakhstan N 425 as of May 6, 20
1 issuance of baseline. materials and data for desi'gning of new 110 days no charge
constructiond6é. According to this
the location permit for small and medium companies within 10 days
and for large scale companies within 30 days. However, the Akimat of
Almaty continues to issue the location permit regardless of size of
companies in 30 days. In some cases in practice this procedure may
end up taking up to 12 months.
* Notarize documents
BuildCo provides a copy of the following four documents totaling seven
pages:
A Government al registration cert
A Statistical card (single sided
A Taxpayer rmbe (dsublesaéd) on nu
2 A The deed of ownership of | and 1lday KZT 1,212

This procedure is required when applicants do not have all the original
documents. In case applicants have the original of all documents, they
can submit their documents without notarization and can show them
for verification.

Notarizations may be carried out by private notaries or state notaries.
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No. Procedure Cost to co mplete
complete

The fees of both private notaries and state notaries are calculated with
reference to a monthly calculation index (MCI) which is established by
Paliament for each year in the national budget. The MCI for 2013 is
equal to KZT 1,731.00. State notaries charge 10% of the MCI for each
side of a page to be notarized. Thus, for 7 pages the charge is KZT
1211.70 (10% of 1,731.00 X 7). The fees for privatnotaries in Almaty
were established at 20% of MCI at a meeting of the private notaries on
January 31, 2008. It is most likely that companies will opt for public
notaries since it is cheaper. Notarization is completed in a day.

Request and obtain architectural planning Assignment (APZ) and
technical conditions for utility connections

To obtain an architectural-planning assignment, the company must
submit a business plan and project feasibility study to the city
architecture department. The application must include any plans for
construction, a description of the business activities to take place on
site, and estimated utility hook -up and consumption requirements. In
addition, the company must submit a copy of the property title along
with the plot document, approval of engineering -geological estimation
of the plot, and company registration documents

The architecturalplanning assignment is a permit to develop a building
plan/design/project. The design estimates are valid for 3 years from the
date of its approval. It includes some provisions and requirements that
must be taken into account while developing the project and building,
in particular, the requirement that an opinion be obtained on the
project from the seismological agency and the sanitary and
epidemiologic authorities, as well as project appraisal, and so forth.

After obtaining the architectural -planning assignment, the company
should develop a project (design) and must then obtain several 30 days
agencies' approvals of the project in accordance with the architectural-
planning assignment and the applicable laws. Each of these agencies
reviews the application documents and the project, and may physically
inspect the land.

As a prerequisite to signing the permit, each department signs a
technical approval or o0contractéo
requires the signatures of several officers in a department. The contract
indicates the departmentds appro
proposals and sets forth the responsibilities of the investor to abide by
the terms and conditions of the approval.

no charge

As of May 6, 2008 Government Res
of issuance of baseline materials and data for designing of new
constructiono6. Accor dplannnpg assignment t
should be issued within 3 working days for small enterprises, and for all
the rest no more than 5 working days. In case of BuildCo it is 5 working
days, since it has 60 employees and is considered a medium company.
There is no official chargefor it. There is no official charge by law, but
the architectural-planning assignment is prepared by the commercial
organization in the administration which charges KZT 30,000.00 for the
architectural-planning assignment based on the decision of Almaty City
Architecture and Town-Planning Department. Based on the technical
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conditions issued by the utility providers, the Almaty City Architecture
and Town-Planning Department issues an architecturatplanning
assignment, which serves as the authorization to stat the development
of the project from the design organizations. The applicable law is the
Law on Architectural, City Planning, and Construction Activity in the
Republic of Kazak-H datedJuly 6, 200w No .

On September 29, 2009 amendmentswere adopted to the regulation
approved by the above mentioned Government Resolution No. 425,
dated May 6, 2008. Pursuant to these amendments: 1. architectural
planning assignment (APZ) and technical conditions for the connection
to sources of engineering and municipal utilities (Technical Conditions)
are issued by local Akimat; 2. in order to obtain APZ and Technical
Conditions BuildCo will have to submit to Akimat of Almaty City an
application which must include (i) permit to use the land plot for the
construction of a warehouse and (ii) assignement for construction
approved by BuildCo; 3. local Akimat is required not later than on the
next day following the receipt of an application to forward the request
for Technical Conditions to the appropriate utili ties providers, and 4.
utilities providers are required to provide the Technical Conditions or,

in case of refusal, the motivated explanation of the refusal. The term for
the consideration and issue of APZ and Technical Conditions by local
Akimat may not exceed 8 business days, except for certain construction
projects specified in the regulation where the relevant term may be not
more than 15 business days from the date of the application.

* Hire a topographic specialist and obtaint  opographic plan

Topographical surveying of land is a licensed activity (complex
procedure) performed by very few companies. As of January 2009 due
to severe construction crisis in
and decline in demand, topographic surveying companies have
reduced their prices. Cost per hectare of conducting a topographic
survey now can range anywhere between KZT 9,000.00 to KZT
20,000.00. This is a significant jump from previous cost of KZT 33,000.0
to KZT 95,000.00.

1 day KZT 14500

* Receive on-site inspection

This inspection happens parallel to the issuance of Architectural

) _ 1 day no charge
Planning Assignment.

* Request and obtain project clearance from Sanitation and
Epidemiological Authority (SES)

According to Law on Radiological Safety of Population N 219-1 as of

April 23, 1998 and other by-laws the Sanitation and Epidemiologic 30 days KZT 30,000
Authority (SES) examines the construction projects for their compliance

with state radiological, sanitary and hygienic regulations. No specific

time limit is expressly provided by law for this procedure. However,

according to practice it takes 1 -- 3 months. The SES will conduct an

inspection to undertake a radiological measurement. The approval is
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obtained after the fee is paid. The fee is based on various factors is
approximately KZT 30,000.00.

* Request and obtain approval from local fire department

This procedure is regulated by the Government Resolution No. 48, as of
January 24, 2005 "On approval of the Rules of dtaining approval on
projects standards, regulations and rules established requirements of
fire protection on construction objects".
7 _ _ ) _ 21 days no charge
The Fire Service Department issues the project clearance to ensure thal
fire norms have been adequately met in the project design. Comments
for revision or endorsement are also issued. There is no timelimit
stipulated for this procedure and it can take up to 1 month. Any
subsequent consideration would take 15 days.

* Request and obtain approval from w  ater authority

It is the responsibility of the State Expertise Authority to issue the
technical conditions for connection to water, heat, and electricity, under
the Governmental Decree on the Order of Conducting State Expertise,
Decree No. 918, dated August 19, 2002 (with changes and amendments
dated July 7, 2006). Yet companies have to consult with the water and
sewage company.
No on-site inspection is required by law; however, in practice,
inspections take place. The water and sewage company examinestte

8  submitted project of devices and constructions for the connection and 24 days no charge
issues its conclusion on it. With inspection this procedure may take 30
days. The state act which regulated specified provision (Instructions for
use of municipal water pipe and sewage in cities and settlements of
Republic Kazakhstan, adopted by The Order of the Ministry of Economy
and Trade of Republic Kazakhstan #80, May 30, 1997) was not
registered by Ministry of Justice and has no legal effect but yet is
continued to be used.

* Request and obtain environmental expertise of documentation

In accordance with the Article 50 of Ecological Code RK No 212111

January 9, 2007 the time for getting approval of local Environment

Protection Authority can't be more than 3 months.

Subjects of environmental expertise are divided into 4 categories

depending on the hazard class of the facility to be inspected pursuant

to the sanitary classification. The environmental expertise with respect 25 days
to facilities of the 2nd, 3rd and 4th categories is performed by the

Akimats of Almaty City. A warehouse falls under the 4th category.

no charge

Once the documents are provided for the environmental expertise, the
Agency conducts the preliminary examination of the submitted
documents as to their completeness and compliance with the legal
requirements. The term for the preliminary examination of documents
may not exceed 2 weeks from the date of submission of documents.
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Once the preliminary examination of documents is completed, the
environmental expertise is performed which term may not exceed 3
months.

* Request and obtain opinion of the seismological agency on the
project from Republican Enterprise Kazakhstan Scientific Institute
o0Kaz NII SAO6

Republican Enterprise Kazakhsin Scientific Institute (Kaz NIISA) carries
out the seismological survey, required for areas subject to dangerous
10 |levels of seismic activity. The only document required is the project 16 days KZT 10,000
design. A specialist makes a field visit, reviews the project design
documents, and issues a finding that is attached to the project. The
minimum time it takes is 10 days and may cost anywhere from KZT
10,000.00 to KZT 100,000.00.

Request and obtain expert examination of project documentation

With limited exceptions provided by law, all projects must undergo
expert examination to ascertain if the project conforms to the
numerous constructions standards. What might be called state
expertise is conducted by Republican State Enterprise "Gosekspertiza"
which is authorized by the Government to conduct expertise of state-
related projects, projects of high technical complexity, social, transport
and recreational infrastructure projects. The projects will be subject to
expertise on compliance with regulations on frame stability, frame
functioning stability, and labor conditions and protection. In essence,
the project is checked against numerous construction standards
(SNIPs). Subject to the limited exceptions, the expertise for all other
projects may be performed by any duly licensed expert specialist or
non-governmental expert organization.

The cost and time for performance of services by private expert

individuals or organizations are not established by law and will be 15 days KZT 321,248
subject to negotiation and the circumst ances of each project. The cost

will be 247.00 x 1300.6 sq. m. = KZT 321,248.00.

11

On October 23, 2009 the Government Resolution No. 1656 established
the criteria for determining whether a facility is of high or low technical
complexity. According to this regulation, free-standing warehouses
which do not require special conditions for the storage of goods are
considered to be facilities of low technical complexity. The expert
examination of the warehouse construction project be handled by
Gosekspertiza, itshould not take more than 15 calendar days.

If the project is sent to Gosexpertiza the official time limit is 45 days. If
the project is complex it may be extended to 60 days and for
technically simple projects of small business time should not exceed 15
days.
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Request and obtain Project Clearance from the local architecture
and town -planning authorities

Project clearance from the local architecture and town-planning

authorities involves veriftha ng t
architectural-planning assignment and with the set of technical
conditions.

The following documents should be submitted:

A An application t o tHaaningDepantente c

Chief Executive 30 days no charge
A The ar eplanningassignment |

A D mentation confirming the title to the land

A Topographical survey

A Approvals and opinions ofandt he

epidemiologic, and environmental agencies

A Ilndependent or state experts?d

and the expert organization, and so forth

Notify the Architecture and Construction Control Department of
Almaty about the start of construction

BuildCo has to notify the Department of Architecture within 10 business

days prior to the start of construction works. The following documents

should be attached to the notification:

1) Proof of land ownership 1 day no charge
2) Constrcution licences

3) Licenses of individuals assigned to perform technical supervision onr

site

4) Positive conclusion of the State Exgrtise

Receive inspection by Sanitary and Epidemiology Service - |

The SES will inspect the site during construction. The inspector issues

an inspection report identifying any irregularities and may return to 1 day KZT 3,000
verify that adequate changes have been made. In addition to that SES

will charge KZT 3,000.00 for radiological measurement.

Receive inspection by the Fire Service - Il

The Fire Service may inspect the site one or two times during
construction. The inspector issues an inspection report identifying any
irregularities and may return to verify that adequate changes have been
made. Administrative fines could be imposed if mistakes are found. The
applicable law is the Law on Architectural, City Planning, and
Construction Activity in the Republic of Kazakhstan, Law No. 242II,
dated July 16, 2001; and the Governmental Decree Confirming the
Rules of Obtaining Approval Procedures for Construction of New and
Reconstruction of Existing Buildings, Decree No. 1313, datedDecember
13, 2002.

day no charge
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Receive inspection by the Social Protection - 1lI

16 1 day no charge

Receive an inspection by the Almaty City Department of
Architecture and Town -Planning Control after foundation works -1V

BuildCo may receiveinspections from the Almaty City Department on
Architecture and Town-Planning Control at various stages of the
construction process: laying the foundation, finishing the first floor,
roofing, and so forth. The inspector issues an inspection report
identifying any irregularities and may return to verify that adequate
changes have been made. Administrative fines could be imposed if
mistakes are found. The building control agency does not require prior
request of inspection. The applicable law is the Law of the Republic of
Kazakhstan on Architectural, City Planning, and Construction Activity in
the Republic of Kazakhstan, Law No. 24211, dated July 16, 2001. In
practice there may be more inspections.

17 1 day no charge

Receive inspection by Almaty City Depa rtment of Architecture and
Town -Planning Control after floor works - V

BuildCo receives an inspection from the Almaty City Department on
Architecture and Town-Planning Control at various stages of the
construction process: laying the foundation, finishing the first floor,
roofing, and so forth. The inspector issues an inspection report
18 identifying any irregularities and may return to verify that adequate 1 day no charge
changes have been made. Administrative fines could be imposed if
mistakes are found. The building control agency does not require prior
request of inspection. The applicable law is the Law of the Republic of
Kazakhstan on Architectural, City Planning, and Construction Activity in
the Republic of Kazakhstan, Law No. 24211, dated July 16, 2001.

Receive inspection by Almaty City Department of Architecture and
Town -Planning Control after roof works - VI

BuildCo receives an inspection from the Almaty City Department on
Architecture and Town-Planning Control at various stages of the
construction process: laying the foundation, finishing the first floor,
roofing, and so forth. The inspector issues an inspection report
19 |identifying any irregularities and may return to verify that adequate 1 day no charge
changes have been made. Administrative fines could be inposed if
mistakes are found. The building control agency does not require prior
request of inspection. The applicable law is the Law of the Republic of
Kazakhstan on Architectural, City Planning, and Construction Activity in
the Republic of Kazakhstan, LawNo. 242-11, dated July 16, 2001.
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Hire Construction Technology Supervision Company

A licensed construction engineering supervision company carries out
the technical process of checking the different stages of the building.
BuildCo isunlikely to have a license for this area of expertise. Such
activities do not replace the inspections mentioned above but occur in
parallel to them. The average price is USD 3- 6 dollars per square
meter, and may depend on the complexity of construction .

20 1 day USD 5,202

* Receive inspection from water authorities

21 1 day no charge

* Connect to water services

22 6 days no charge

* Request and obtain telephone connection

The connection fee for fixed telephone line services by Kazakhteleom

: 3 days KZT 26,800
was reduced in 2009 from KZT 36,800.00 to KZT 26,800.00.

23

Request acceptance of the building from the Acceptance
Commission

After the Working Commission, the Acceptance Commission will
inspect the building. The approval is signed by all members of the
Commission: construction authority, city office of the land agency, city
department of sanitation, city fire department, state agency for
construction control, local water company, local electric company, and
Kazakh Telecom, and thensent it to the Akimat for approval. If the

building has been built according to specifications, the inspections take
24 |1-- 2days. 1 day KZT 34,844

The SES will inspect the building along with other authorities but a
separate application must be filed. It may come together with others or
on a separate day to undertake a final radiological measurement. The
cost for that is KZT 6,000.00. If not followed up it may take 1-- 3
months. The approval from the SES is prerequisite to obtain the
approval of Acceptance Commission.

Receive inspection by the Acceptance Commission

The Acceptance Commission may inspect the building. The approval is
signed by all members of the commission and then sent to the Akimat
for approval. If the building has been built a ccording to specifications,
the inspections will take 1 -- 2 days.

25 day no charge
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Obtain approval of Acceptance Commission

26 Once the Act of Accgptange Commission is signed it needs to be 20 days no charge
endorsed by amity City Akim.
Obtain a technical passport

27 Before re.gistering the building with the real prop‘erty registry, ?t is 30 days KZT 800
required to obtain a otechnical
* Receive inspection for the technical passport

28 1 day KZT 26,800

Register BuildCo's right to  the warehouse

Time: 15 business days if the building is registered in the usual order,
and 2 business days if it is registered in an accelerated procedure.

Cost: KZT 17,310 if the building is registered in the usual order, and KZ’
51,930.00 if it is regstered in an accelerated procedure.

BuildCo must register the building with the Department of Justice at
the place of location of the warehouse. Amendments were made to the
Kazakhstan Law on State Registration of Immovable Property and
Transactions Reléed in 2008, which provide for both usual and
accelerated registration. The standard term for the registration in the
usual order is 15 business days, and for the accelerated registration-- 2
29 business days. The registration fees are calculated on the bais of MCI 2 days KZT 51,930
which is for 2013 year is equal to KZT 1,731. The registration fee for the
registration performed in the usual order is 10 MCI = KZT 17,310.00,
and for the accelerated registration - 30 MCI = KZT 51,930.00.

The documents to be submitted include an application, legal
documents proving ownership, payment receipt, identification or legal
entity registration certificate, charter, decision of the Akimat approving
the building for use, the act of the state commission on approval for
use, and so forth. An officer of the Registration Service Committee
accepts the documents and issues a receipt that lists the documents
received and indicates date and time the documents were received.

* Takes place simultaneously with another procedure.
Note: Online procedures account for 0.5 days in the total time calculation.
Source: Doing Businesdatabase.
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GETTING ELECTRIMT

Access to reliable and affordable electricity is vital
for businesses. To counter weak electricity supply,
many firms in developing economies have to rely
on self-supply, often at a prohibitively high cost.

Whether electricity is reliably available or not, the
first step for a customer is always to gain access by
obtaining a connection.

What do the indicators cover?

Doing Businessrecords all procedures required for
a local business to obtain a permanent electricity

connection and supply for a standardized
warehouse, as well as the time and cost to
complete them. These procedures include

applications and contracts with electricity utilities,

clearances from other agencies and the external
and final connection works. The ranking on the

ease of getting electricity is the simple average of
the percentile rankings on its component

indicators: procedures, time and cost. To make the
data comparable across economies, several
assumptions are used.

The warehouse:

T I's Il ocated in the
business city, in an area where other

warehouses are located.

eco

Is not in a special economic zone where
the connection would be eligible for
subsidization or faster service.

Has road access. The connection works
involve the crossing of a road or roads but
are carried out on public land.

Is a new construction being connected to
electricity for the first time.

Has 2 stories, both above ground, with a
total surface of about 1,300.6 square
meters (14,000 square feet), and is built on
a plot of 929 square meters (10,000 square
feet).

il

The electricity connection:

1 15150 meters long and is a 3-phase, 4wire Y,
140-kilovolt-ampere (kVA) (subscribed

capacity) connection.
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WHAT THE GETTING ELECTRICITY
INDICATORS MEASURE

Procedures to obtain an electricity
connection (number)

Submitting all relevant documents and
obtaining all necessary clearances and permits

Completing all required notifications and
receiving all necessary inspections

Obtaining external installation works and
possibly purchasing material for these works

Concluding any necessary supply contract and
obtaining final supply

Time required to complete each procedure
(calendar days)

Is at least 1 calendar day
Each procedure starts on a separate day

Does not include time spent gathering
information

Reflects the time spent in practice, with little
follow-up and no prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

Excludes value added tax

Is to either the low-voltage or the medium -
voltage distribution network and either overhead
or underground, whichever is more common in
the economy and area where the warehouse is
located. The length of any connection in the

customerds private domai

Requires crossing of a 10 meter road but all the
works are carried out in a public land, so there is
no crossing into other people's private property.

Involves installing one electricity meter. The
monthly electricity consumption will be 0.07
gigawatt-hour (GWh). The internal electrical
wiring has been completed.
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GETTING ELECTRICITY

Where does the economy stand today?
What does it take to obtain a new electricity procedures, takes 88 days and costs 65.3% of income

connection in Kazakhstar? According to data collected per capita (figure 4.1).
by Doing Business,getting electricity there requires 6

Figure 4.1 What it takes to obtain an electricity connection in Kazakhstan
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Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of
the getting electricity indicators, see the Doing Businesswebsite (http://www.doingbusiness.org). For details on the procedures
reflected here, see the summary at the end of this chapter.

Source: DoingBusinessdatabase.
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GETTING ELECTRICITY

Globally, Kazakhstanstands at 87 in the ranking of 189  regional average ranking provide another perspective
economies on the ease of getting electricity (figure in assessing how easy it is for an entrepreneur in
4.2). The rankings for conparator economies and the Kazakhstanto connect a warehouse to electricity.

Figure 4.2 How Kazakhstanand comparator economies rank on the ease of getting electricity

Kazakhstan

Russian Federation

Regional Average (Europe & Central Asia) 118

Maoldova

Belarus

Ukraine

Kyrgyz Republic

Tajikistan

B

Rank

Source: DoingBusinessdatabase.
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GETTING ELECTRICITY

Even more helpful than rankings on the ease of getting  performers on these indicators may provide useful
electricity may be the indicators underlying those benchmarks.
rankings (table 4.1). And regional and global best

Table 4.1 The ease of getting electricity inKazakhstan

Best performer in Best performer

Indicator Kazakhstan DB2014 Kazakhstan DB2013 | Europe & Central
Asia DB2014 globally DB201 4
Rank 87 85 San Marino (10) Iceland (1)
Procedures (number) 6 6 San Marino (3) 10 Economies* (3)
Time (days) 88 88 San Marino (45) Germany (17)
Cost (% of income per . ]
capita) 65.3 71.1 Lithuania (48.1) Japan (0.0)
Note: DB2013r anki ngs shown are not | a st ompasable @rkingp iorb0B2043htteatdcapture rthe i n g s

effects of such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudai to
the sample this year.

* Two or more economies share the top ranking on this indicator . For a list of these economies, see theDoing Businesswebsite
(http://www.doingbusiness.org).

Source: DoingBusinessdatabase.
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GETTING ELECTRICITY

Obtaining an electricity connection is essential to
enable a business to conduct its most basic operations.
In many economies the connection process is
complicated by the multiple laws and regulations
involvedfi covering service quality, general safety,
technical standards, procurement practices and
internal wiring installations. In an effort to ensure
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safety in the connection process while keeping
connection costs reasonable, governments around the
world have worked to consolidate requirements for
obtaining an electricity connection. What reforms in
getting electricity has Doing Business recorded in
Kazakhstan(table 4.2)?

Table 4.2 How hasKazakhstanmade getting electricity easierfi or not?

By Doing Businesseport year

DB year Reform

DB2012 No reform as measured by Doing Business.
DB2013 No reform as measured by Doing Business.
DB2014 No reform as measured by Doing Business.

Source: Doing Businesdatabase.
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GETTING ELECTRICITY

What are the details?

The indicators reported here for Kazakhstanare based
on a set of specific proceduresii the steps that an
entrepreneur must complete to get a warehouse

OBTAINING AN ELECTRICITY CONNECTION

connected to electricity by the local distribution City: Almat
utility fi identified by Doing BusinessData are collected y
from the distribution utility, then completed and Tt
' Name of Utility :
verified by electricity regulatory agencies and v Alatau Zharyk

independent professionals such as electrical enginees, ~ The procedures are those that apply to a warehouse
electrical contractors and construction companies. The  and electricity connection matching the standard
electricity distribution utility surveyed is the one  assumptions used by Doing Businessin collecting the
serving the area (or areas) in which warehouses are data (see the section in this chapter on what the
located. If there is a choice of distribution utilities, the indicators cover). The procedures, along with the
one serving the largest number of customers is  associated time and cost, are summarized below.

selected.
Summary of procedures for getting electricity in Kazakhstarii and the time and cost

Time to
No.  Procedure Cost to complete
complete

Submit an application for an electricity connection to the
Department of Architecture and Urban Planning and await technical
conditions

The customer submits an application for the electricity
connection/technical cond itions to Almaty Urban Planning and
Architecture Department and awaits issuance of technical conditions.
The technical conditions for electricity are received together with
technical conditions from other utilities (water, gas, etc.).

1 i o _ ] 14 calendar days no charge
With the applicatio n the customer must submit the following documents:
Application for technical conditions, Documents on property rights,
identification documents, calculation of the required load, topographic
map/survey. The specifications in technical conditions among other
things define the capacity of the existing electricity facilities in the
geographic location where the customer's warehouse is located and
specify which substation or which point in the network is allocated for
the customer.

Await completion and coordination of the electrical project design
by a private electrical design firm and its approval

2  |After the technical conditions are issued the customer hires a private 26 calendar days KZT 255,000.0
project design company to prepare a project design of the external
connection and if not available at this point a topographic plan of the
location of the warehouse. The same company on behalf of the
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Time to
No. Procedure Cost to complete

complete

customer obtains an approval of the project at multiple organizations.

The time recorded for this procedure includes time for the preparation of

the project and its coordination/approval.

Obtain an excavation permit at the Department of Architectural and

Urban Planning Supervision in the city of Almaty and Almaty region

3 7 calendar days no charge

The excavdion permit is obtained by the electrical contractor.

Await completion of the external connection works by an electrical
contractor

After the electrical design is prepared specially licensed electrical
installation company is hired to complete the external connection works.
The meter is installed by the same electrical contractor.
4 ) . ] 27 calendar days KZT 750,000.0
After the external connection works are over all the installations and the
cable have to be tested. The private company carrying out the externd
connection works has to issue a certificate of completion of works and
clear a number of various technical documents (about 28) with various
agencies.

Await and obtain inspection of the external connection works by
Alatau Zharyk and other members of the acceptance committee

The electrical contractor on behalf of the customer submits a written
request for the inspection of the completed external connection works.
The works must be approved by an acceptance committee (mambers of
the committee include: Alatau Zharyk, Committee on State Energy
Supervision, Customer, electrical contractor).

7 calendar days no charge

Conclude a supply contract with supply company and await for the
meter to be sealed by Alatau Zharyk

According to the Law "On Electric Power Industry of the Republic of
Kazakhstan" the electricity supply contract is concluded with the supply
company "AlmatyEnergoSbhyt." After signing the contract,
"AlmatyEnergoSbyt" directly notifies the distribution utility "Alatau
Zharyk" without interacting with the client. Once Alatau Zharyk receives
an application for sealing the meter, its representative visits the building
site within 2 days to seal the meter.

7 calendar days no charge

* Takes place simultaneously wvith another procedure.
Source: Doing Businesdatabase.
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REGISTERING PROPERTY

Ensuring formal property rights is fundamental. WHAT THE REGISTERING PROPERTY
Effective administration of Iar'1d is part of that. If INDICATORS MEASURE

formal property transfer is too costly or
complicated, formal titles might go informal
again. And where property is informal or poorly
administered, it has little chance of being
accepted as collateral for loandi limiting access to Preregistration (for example, checking for liens,
finance. notarizing sales agreemert, paying property

transfer taxes)

Procedures to legally transfer title on
immovable property (humber)

What do the indicators cover?

_ ) Registration in the ecc
Doing Business records the full sequence of city

procedures necesary for a business to purchase
property from another business and transfer the
property title to the bu
is considered complete when it is opposable to Time required to complete each procedure
third parties and when the buyer can use the (calendar days)

property, use it as collateral for a bank loan or
resell it. The ranking on the ease of registering
property is the simple average of the percentile
rankings on its component indicators: procedures,
time and cost.

Postregistration (for example, filing title with
the municipality)

Does not include time spent gathering
information

Each procedure starts on a separate day
Procedures that can be fully completed online
are an exception to this rule.

To make the data comparable across economies,
several assumptions about the parties to the

transaction, the property and the procedures are
used. No prior contact with officials

Procedure considered completed once final
document is received

The parties (buyer and seller): Cost required to complete each procedu re

% of property value
1 Are limited liability companies, 100% ( PrOpery )

domestically and privately owned. Official costs only, no bribes

9 Are located in the e« No value added or capital gains taxes included
business city. and no rezoning is required.

T Have 50 employees each, all é whom are 1 Has no mortgages attached and has been
nationals. under the same ownership for the past 10

f  Perform general commercial activities. years.

The property (fully owned by the seller): 1 Consists of 557.4 square meters (8)00 square
_ _ _ feet) of land and a 10-year-old, 2-story

1 Hasa value_ of 50 times income per capita. warehouse of 929 square meters (10,000
The sale price equals the value. square feet). The warehouse is in good

T Is registered in the land registry or cada- condition and complies with all safety
stre, or both, and is free of titl e disputes. standards, building codes and legal

requirements. There is no heating system.The

T Islocated in a periurban commercial zone, property will be transferred in its entirety.
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REGISTERING PROPERTY

Where does the economy stand today?

What does it take to complete a property transfer in
Kazakhstar? According to data collected by Doing

Business registering property

Figure 5.1 What it takes to register property in Kazakhstan

requires 4
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procedures, takes 23.0 days and costs 0.1% of the

property value (figure 5.1).

Procedures (number)
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Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the
total time calculation. For more information on the methodology of the registering property indicators, see the Doing Business
website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the end of this

chapter.
Source: DoingBusinessdatabase.
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REGISTERING PROPERTY

Globally, Kazakhstanstands at 18 in the ranking of 189 regional average ranking provide other useful
economies on the ease of registering property (figure information for assessing how easy it is for an
5.2). The rankings for comparator economies and the entrepreneur in Kazakhstanto transfer property.

Figure 5.2 How Kazakhstanand comparator economies rank on the ease of registering property

Belarus 3

Kyrgyz Republic 9

Russian Federation 17

Kazakhstan 18

Moldova 19

Regional Average (Europe 8 Central Asia) 50

Tajikistan 78

Ukraine 97

1 189

Rank

Source: DoingBusinessdatabase.
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REGISTERINBROPERTY

What are the changes over time?
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The benchmarks provided by the economies that over what is possible in making it easier to register
time have had the best performance regionally or property. And changes in regional averages can show
globally on the procedures, time or cost required to where Kazakhstan is keeping upfi and where it is

complete a property transfer (figure 5.3) help show falling behind.

Figure 5.3 Has registering property become easier over time?
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REGISTERING PROPERTY

Cost (% of property value)
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rankings

DB2013 that capture the effects of such factors as data corrections and the addition of 4 economies

(Libya, Myanmar, San Marino and South Sudar) to the sample thisyear, For mor e
practiced mar ks, see the data notes.
Source: DoingBusinessdatabase.
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REGISTERING PROPERTY

Economies worldwide have been making it easier for have cut the time required substantiallyfi enabling
entrepreneurs to register and transfer propertyi such  buyers to use or mortgage their property earlier. What
as by computerizing land registries, introducing time property registration reforms has Doing Business
limits for procedures and setting low fixed fees. Many recorded in Kazakhstan(table 5.1)?

Table 51 How has Kazakhstanmade registering property easierfi or not?
By Doing Businessreport year

DB year Reform

The new Law on State Registration created a new unified
registry for all lands and buildings and introduced Public
Service Centres as competent authorities for property

DB2009 : . o
transactions in the country. The law has eliminated a number
of previous requirements and the number of procedures went
down from 8 to 5, while time went down from 52 to 40 days.

DB2010 No reform as measured by Doing Business.

DB2011 No reform as measured by Doing Business.

DB2012 No reform as measured by Doing Business.

DB2013 No reform as measured by Doing Business.

Kazakhstanmade transferring property
DB2014 easier by introducing a fast-track
procedure for property registration.
Note: For information on reforms in earlier years (back to DB2005), see theDoing Business

reports for these years, available at http://www.doingbusiness.org.
Source: DoingBusinessdatabase.
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REGISTERING PROPERTY

What are the details?

The indicators reported here are based on a set of
specific proceduresii the steps that a buyer and
seller must complete to transfer the property to the
buyer 8 siidentfiede by Doing Business
through information collected from local property City:
lawyers, notaries and property registries. These
procedures are those that apply to a transaction
matching the standard assumptions used by Doing
Businessin collecting the data (see the section in
this chapter on what the indicators cover).

Property Value:

cost, are summarized below.

Summary of procedures for registering property in Kazakhstarii and the time and cost

Time to

No. Procedure
complete

* Obtain the technical passport for the property

According to the Decree of the Government of the Republic of

Kazakhstan, No. 2121 approving Standards of $&te Service "Issuance of

Technical Passport of Real Estate Objects" dated December 15, 2009, th

technical passport is issued by the Center for Real Estate or Population |17.91 days
Service Centers. The detailed procedure is provided at www.minjust.kz.
Accordingly, the technical passport for immovable property with an area
up to one thousand (1,000) sq.m. is provided within fifteen (15) working
days and for immobale property with an area over one thousand (1,000)
sq.m. - within one month (day of application and issuan ce are not
included in the above term).

(simultaneous

* Obtain the non -encumbrance certificate

According to the Decree of the Government of the Republic of
Kazakhstan, No. 2121 dated December 15, 2009 approving Standards of
the State Service "Issuance of Cerificates on Registered Rights
(Encumbrances) to Immovable Property and its Technical
Characteristsics", the norencumbrance certificate is issued by
Population Service Centers. The norencumbrance certificate is issued

1-2 days
(simultaneous

with Procedure 1)
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STANDARD PROPERTY TRANSFER

Almaty

KZT 76,992,015

The procedures, along with the associated time and

Cost to complete

Total cost is:

KZT 22,327.836
where the basic
fee KZT 4,413 is
charged for the
technical
inspection,

KZT 3,338.826- for
inspection of the
land with total
area of 557.4 g1.m.

with Procedure 2) |(cost: KZT

5.99/sq.m.), and
KZT 14,576.01- for
inspection of the
non-industrial
warehouse with
total area of 929
sq.m. (cost: KZT
15.69/sg.m.).

no cost
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Kazakhstan

Time to
complete

No. Procedure

within 3-5 days and is free of change.

There is also an online oprtion available to obtain electronic version of
the certificate from www.e-gov.kz

Notarization of sellerds and buye
the sale-purchase agreement

According to the Article 536, paragraph 1 of the Tax Code N0.99- 1V
dated December 10, 2008, which came into effect January 1, 2009, if at
least one of the parties entering into a sale and purchase agreement is a
legal entity, notarization of the transaction shall cost one thousand
(1,000) percent of the monthly calculation index (MCI).

3 . , 1 day
The law of the Republic of Kazakhstan "On National Buget for 2013-
2015" No. 54-V dated 23 November 2013 (the "Law on Budget") set a
new monthly assessment index ("MAI") in amount of KZT 1,731 effective
from 1 January 2013.

By the Law on Budget the notary fee for the certification of sale-
purchase agreement amounts to KZT 17,310 and fee for certification of
each page of the corporate documents costs KZT 173.1 per page.

Registration of a title at the Registration Service Committee

The Law Amending Legal Acts of the Republic of Kazakhstan on Taxatior
on November 12, 2008 established new statutory time limit of 15

working days for the regular procedure and 2 days for the expedited
procedure. Other business centers take 7 days for expedied procedures.

The cost of registration of non -residential premises (both the regular and
expedited procedures) depends on the number of buildings located on
the land plot being bought:

1 building - 10 x Monthly Index (1,731 for 2012) = KZT 17,310

2-5 buildings - 15 x Monthly Index = KZT 25,965

6-10 buildings - 20 x Monthly Index = KZT 34,620

The documentation shall include:

- a filled in standard application form;

- 2 original copies of the notarized sale-purchase agreement (obtained in
Procedure 3);

- Non-encumbrance certificate (obtained in Procedure 1);

- Technical passport of the property (obtained in Procedure 2).

* Takes place simultaneously with another procedure.
Note: Online procedures account for 0.5 days in the total time calculation.
Source: Doing Businesdatabase.

15 working days
(regular) and 2
days (expedited)

Cost to complete

KZT 17,310+ KZT
173.1 for
certification of
each page of
corporate
documents

KZT 17,310 =10
times the monthly
calculation index
(regular
procedure) or 30
MCI, i.e 51,930
(expedited)
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GETTING CREDIT

Two types of frameworks can facilitate access to
credit and improve its allocation: credit information
systems and borrowers and lenders in collateral and
bankruptcy laws. Credit information systems enable
lendersd rigotsvi ew a
financial history (positive or negative)ii valuable
information to consider when assessing risk. And
they permit borrowers to establish a good credit
history that will allow easier access to credit. Sound
collateral laws enable businesses to use their assets,
especially movable property, as security to generate
capitali whi | e strong
associated with higher ratios of private sector credit
to GDP.

What do the indicators cover?

Doing Business assesses the sharing of credit
information and the legal rights of borrowers and
lenders with respect to secured transactions
through 2 sets of indicators. The depth of credit
information index measures rules and practices
affecting the coverage, scope and accessibility of
credit information available through a public credit
registry or a private credit bureau. The strength of
legal rights index measureswhether certain features
that facilitate lending exist within the applicable
collateral and bankruptcy laws. Doing Businessuses
case scenarios to determine the scope of the
secured transactions system, iwvolving a secured
borrower and a secured lender and examining legal
restrictions on the use of movable collateral. These
scenarios assume that the borrower:

1 Is a private, incorporated, limited liability
company.

1 Has its headquarters and only base of
operations in the largest business city.

potent

credito

WHAT THE GETTING CREDIT INDICATORS
MEASURE

Strength of legal rights index (0O 310)

Rights of borrowers and lenders through
collateral laws

Protection of secur ed

bankruptcy laws
Depth of cr edit information index (0  96)

Scope and accessibility of credit information
distributed by public credit registries and
private credit bureaus

Public credit registry coverage (% of adults)

Number of individuals and firms listed in
public credit registry as percentage of adult
population

Private credit bureau coverage (% of adults)

Number of individuals and firms listed in
largest private credit bureau as percentage of
adult population

i Hasupto 100 employees.
1 Is 100% domestically owned, as is the lender.

The ranking on the ease of getting credit is based on
the percentile rankings on the sum of its component
indicators: the depth of credit information index and
the strength of legal rights index.
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GETTING CREDIT

Where does the economy stand today?

How well do the credit information system and
collateral and bankruptcy laws in Kazakhstanfacilitate
access to credit? The economy has a score o6 on the
depth of credit information index and a score of 4 on
the strength of legal rights index (see the summary of
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Globally, Kazakhstanstands at 86 in the ranking of 189
economies on the ease of getting credit (figure 6.1).
The rankings for comparator economies and the
regional average ranking provide other useful
information for assessing how well regulations and

scoring at the end of this chapter for details). Higher institutions in  Kazakhstan support lending and
scores indicate more credit information and stronger borrowing.
legal rights for borrowers and lenders.
Figure 6.1 How Kazakhstanand comparator economies rank on the ease of getting credit
Ukraine | 13
Moldova |13
Kyrgyz Republic 13
Regional Average (Europe & Central Asia) 53
Kazakhstan 86
Russian Federation 109
Belarus 109
Tajikistan 159
i 189
Rank

Source: DoingBusinessdatabase.
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GETTING CREDIT

What are the changes over time?

While the most recent Doing Businessdata reflect how institutions and regulations have been strengthened i
well the credit information system and collateral and and where they have not (table 6.1). That can help
bankruptcy laws in Kazakhstan support lending and identify where the potential for improvement is
borrowing today, data over time can help show where greatest.

Table 6.1 The ase of getting credit in Kazakhstanover time
By Doing Businessreport year

Indicator DB2005 DB2006 DB2007 DB2008 DB2009 DB2010 DB2011 DB2012 DB2013 DB2014
Rank . . . . . . . . 82 86
Strength of legal rights
index (0 -10) 3 3 3 3 3 3 3 3 4 4
Dept h of credit
information index (0 -6) 0 0 4 4 5 5 5 5 5 °
Public registry coverage |, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
(% of adults)
Private bureau

0.0 0.0 55 13.7 25.6 29.5 29.9 37.6 39.3 45.6

coverage (% of adults)

Note: n.a. = not applicable (the economy was not included in Doing Businesgor that year). DB2013 rankings shown are not last
year 86s published ranki ngs b Bthatcaptugtheretiebtd of suchdantdd ar data cofrections@idl2 0 1
the addition of 4 economies (Libya, Myanmar, San Marino and South Sudar) to the sample this year.

Source: Doing Businesdatabase.
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GETTING CREDIT

One way to
credit indicators into context is to see where the
economy stands in the distribution of scores across
economies. Figure 6.2 highlights the score on the
strength of legal rights index for Kazakhstanin 2013

Figure 6.2 How strong arelegal rights for borrowers
and lenders?

Number of economies with each score on strength of legal
rights index (0810), 2013
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p ut scare on e¢he gettiogmy ar&l shows the number of economies with this score in

2013 as well as the regional average score Figure 6.3
shows the same thing for the depth of credit
information index .

Figure 6.3How much credit information is sharedh
and how widely?

Number of economies with each score on depth of credit
information index (0 86), 2013

+ Kazakhstan
Eurcpe and Central 4sia average

35
3 2

30 1
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201

151

Number of economies

10 4

Index score

+ Kazakhstan
Eurcpe and Central Asia average

B0 &Y

Mumber of economies

o 1 2 3 4 5 B

Index score

Note: Higher scoresindicate that collateral and bankruptcy
laws are better designed to facilitate access to credit.
Source: Doing Businesdatabase.

Note: Higher scores indicate the availability of more credit
information, from either a credit registry or a credit bureau,

to facilitate lending decisions. Regional averages for the
depth of credit information index exclude economies with no

credit registry or credit bureau.

Soure: Doing Businesgslatabase.
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GETTING CREDIT

When economies strengthen the legal rights of lenders credit information, they can increase entrepreneursd
and borrowers under collateral and bankruptcy laws, access to credit. What credit reforms has Doing
and increase the scope, coverage and accessibility of Businessrecorded in Kazakhstan(table 6.2)?

Table 6.2 How hasKazakhstanmade getting credit easierfi or not?
By Doing Businessreport year

DB year Reform

Kazakhstands pr i vadding2 new sapgpliers of b
information a month, including retailers such as furniture
companies and utilities like the gas company. Coupled to a
DB2009 credit boom, coverage shot up by 80%. Now even consumers
who do not have a bank account or a credit card can build a
credit history, improving their chances to obtain credit in the

future.
DB2010 No reform as measured by Doing Business.
DB2011 No reform as measured by Doing Business.
DB2012 No reform as measured by Doing Business.

Kazakhstan strengthened secured creditor rights by introducing
DB2013 new grounds for relief from an automatic stay during
rehabilitation proceedings.

DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2005), see theDoing Businesseports
for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.
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GETTING CREDIT

What are the details?

The getting credit indicators reported here for
Kazakhstan are based on detailed information
collected in that economy. The data on credit
information sharing are collected through a survey of a
credit registry and/or credit bureau (if one exists). To
construct the depth of credit information index, a
score of 1 is assigned for each of 6 features of the
credit registry or credit bureau (see summary of
scoring below).
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The data on the legal rights of borrowers and lenders

are gathered through a survey of financial lawyers and
verified through analysis of laws and regulations as
well as public sources of information on collateral and

bankruptcy laws. For the strength of legal rights index,

a score of 1 is assigned for each of 8 aspects related to
legal rights in collateral law and 2 aspects in
bankruptcy law.

Summary of scoring for the getting credit indicators in Kazakhstan

Europe & Central OECDhigh income

Indicator Kazakhstan T average

Strength of legal rights index (0 -10) 4 7 7

Depth of credit information index (0 -6) 5 5 5

Public registry coverage (% of adults) 0.0 33.9 42.9

Private bureau co verage (% of adults) 45.6 48.2 73.9

Note:l n cases where an economyds regional <classificati

displayed once. Regional averages for the depth of credit information index exclude economies with no credit
registry or credit bureau. Regional averages for thecredit registry coverage exclude economies with no credit
registry. Regional averages for thecredit bureau coverage exclude ecnomies with no credit bureau.

Strength of legal rights index (0  810)

Can any business use movable assets as collateral while keeping possession of the assets; a
any financial institution accept such assets as collateral ?

Does the law allow businesses to grant a non possessory security right in a sinde category of ve
movable assets, without requiring a specific description of collateral?

Index score: 4

Yes

S

Does the law allow businesses to grant a non possessory security right in substantially all of
its assets, without requiring a specific description of collateral?

May a security right extend to future or after -acquired assets, and may it extend automaticallyNO
to the products, proceeds or replacements of the original assets ?

Is a general description of debts and obligations permitted in collateral agreements; can all
types of debts and obligations be secured between parties; and can the collateral agreement No
include a maximum amount for which the assets are encumbered?

Is a collateral registry in operation, that is unified geographically and by asset type, with an

electronic database indexed by debtor's names?

No
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Strength of legal rights index (0  810)

Are secured creditors paid first (i.e. before tax claims and employee claims) when a debtor

defaults outside an insolvency procedure?

Are secured creditors paid first (i.e. before tax claims aml employee claims) when a business i

liquidated?

Are secured creditors either not subject to an automatic stay on enforcement when a debtor

enters a court-supervised reorganization procedure, or does the law provide secured
creditors with grounds for relief from an automatic stay or/and sets a time limit to it?

Does the law allow parties to agree in a collateral agreement that the lender may enforce its
security right out of court, at the time a security interest is created?

Depth of credi tinformation index (0 &6) Credit bureau Credit registry

Are data on both firms and individuals distributed? Yes
Are both positive and negative data distributed? Yes

Does the registry distribute credit information from
retailers, trade creditors or utility companies as well as No
financial institutions?

Are more than 2 years of historical credit information

- Y
distributed? es
Is data on all loans below 1% of income per capita

L Yes
distributed?

Is it guaranteed by law that borrowers can inspect Yes

their data in the largest credit registry?

No
No

No

No

No

No

Index score: 4

No

Yes

Yes

Index score:5

Note: An economy receives a score of 1 if there is a "yes" to either private bureau or public registry.

Coverage

Number of firms

Number of individuals

Source: Doing Businesdatabase.

Credit bureau
(% of adults)

127,760
5,082,921

Credit registry
(% of adults)

0
0



Doing Business 204 Kazakhstan

PROTECTING INVESTORS

Protecting investors matters for the ability of
companies to raise the capital they need to grow,
innovate, diversify and compete. If the laws do not
protect minority shareholders, investors may be
reluctant to provide funding to companies through
the purchase of shares unless they become the
controlling shareholders. Effective regulations define
related-party transactions precisely, promote clear
and efficient disclosure requirements, require
shareholder participation in major decisions of the
company and set detailed standards of accountability
for company insiders.

What do the indicators cover?

Doing Business measures the strength of minority
sharehol der protections
corporate assets for personal gaini or self-dealing.
The indicators distinguish 3 dimensions of investor
protections: transparency of related-party
transactions (extent of disclosure index), liability for
self-dealing (extent of director liability index) and
minority sharehol dersd ac:¢
during trial (ease of shareholder suits index). The
ranking on the strength of investor protection index is

the simple average of the percentile rankings on
these 3 indices. To make the data comparable across
economies, a case study uses several assumptions
about the business and the transaction.

oM

The business (Buyer):

9 Is a publicly traded corporation listed on the
economy6 s mo st i mportant b
at least a large private company with multiple
shareholders).

1 Has a board of directors and a chief executive
officer (CEO) who may legally act on behalf of
Buyer where permitted, even if this is not
specifically required by law.

The transaction involves the following details:

9 Mr. James, a director and the majority
shareholder of the company, proposes that

60

WHAT THE PROTECTING INVESTORS
INDICATORS MEASURE

Extent of disclosure index (0 910)

Approval process for related-party
transactions

Disclosurerequirements in case of related-
party transactions

Extent of director liability index (0  910)

Ability of minority shareholders to file a direct
or derivative lawsuit

Ability of minority shareholders to hold
interested parties and members of the
approving body liable for prejudicial related -
party transactions

Available legal remedies (damages,repayment
of profits, fines, imprisonment and rescission
of the transaction)

Ease of shareholder suits index (0 810)

Access to internal corporate documents
(directly or through a government inspector)

Documents and information available during
trial

Strength of investor protection index (0 810)

Simple average of the extent of disclosure,
extent of director liability and ease of
shareholder suits indices

the company purchase used trucks from another
company he owns.

9 The price is higher than the going price for used
trucks, but the transaction goes forward.

1 All required approvals are obtained, and all
required disclosures made, though the transaction
is prejudicial to Buyer.

9 Shareholders sue the interested parties and the
members of the board of directors.
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PROTECTING INVESTORS

Where does the economy stand today?

How strong are investor protections against self-
dealing in Kazakhstar? The eeonomy has a score of6.7
on the strength of investor protection index, with a
higher score indicating stronger protections (see the
summary of scoring at the end of this chapter for
details).

Globally, Kazakhstanstands at 22 in the ranking of 189
economies on the strength of investor protection

61

index (figure 7.1). While the indicator does not
measure all aspects related to the protection of
minority investors, a higher ranking does indicate that
an economys regul ations
protection s against selfdealing in the areas measured.

Figure 7.1 HowKazakhstanand comparator economies rank on the strength of investor protection inde x

Tajikistan 22

Kyrgyz Republic 22

Kazakhstan

Regional Average (Europe & Central Asia)

65

Moldova a0
Belarus 98
Russian Federation 115
Ukraine 128
1 129
Rank

Source: Doing Businesslatabase.

of f
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PROTECTING INVESTORS

What are the changes over time?

While the most recent Doing Businessdata reflect how the global ranking on the strength of investor
well regulations in Kazakhstan protect minority protection index over time shows whether the
investors today, data over time show whether the economy is slipping behind other economies in
protections have been strengthened (table 7.1). And investor protectionsf or surpassing them.

Table 7.1 The strength of investor protections in Kazakhstanover time
By Doing Businesseport year

Indicator DB2006 DB2007 DB2008 DB2009 DB2010 DB2011 DB2012 DB2013 DB2014
Rank . . . . . . . 21 22
Extent of disclosure

index (0 -10) 5 5 5 5 5 6 7 7 7
Extent of director

liability index (0 -10) L ! L ! ! ! 6 6 6
Ease of shareholder

suits index (0 -10) ! ! ’ ! ! ! ! ! !
Strength of investor

protection index (0 - 4.3 4.3 4.3 4.3 4.3 4.7 6.7 6.7 6.7

10)

Note: n.a. = not applicable (the economy was not included in Doing Businessfor that year). DB2013 rankings shown are not last
year 86s published ranki ngs b Bthatcaptoetheretiebt$ af suchdantdrd as data corrections@mi2 0 1
the addition of 4 economies (Libya, Myanmar, San Marino and South Sudai to the sample this year.

Source:Doing Businessdatabase.
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PROTECTING INVESTORS

One way to
investors indicators into context is to see where the
economy stands in the distribution of scores across
economies. Figure 7.2 highlights the score on the
extent of disclosure index for Kazakhstanin 2013 and

Figure 7.2 How strong are disclosure requirements?

Number of economies with each score on the extent of
disclosure index (0810), 2013

+ Kazakhstan
Eurcpe and Central 4sia average

40-

Mumber of economies

Index score

Note: Higher scores indicate greater disclosure
Source: Doing Businesdatabase.

p u tscoees on ¢he prateotingy &
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shows the number of economies with this score in
2013 as well as the regional average score. Figure B
applies to the extent of director liability index, and
figure 7.4 to the ease of shareholder suits index.

Figure 7.3 How strong is the liability regime for directors?
Number of economies with each score on the extent of
director liability index (0610), 2013

+ Kazakhstan
Eurcpe and Central Asia average

40-

Mumber of economies

Index score

Note: Higher scores indicate greater liability of directors.
Source: Doing Businesdatabase.
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PROTECTING INVESTORS

Figure 7.4How easy isaccessinginternal corporate documents?

Number of economies with each score on the ease of
shareholder suits index (0510), 2013

+ Kazakhstan
Eurcpe and Central 4sia average

40-

Mumber of economies

Index score

Note: Higher scores indicate greater minority shareholder
access to evidence before and during trial.
Source: Doing Businesdatabase.



Doing Business 204 Kazakhstan

PROTECTING INVESTORS

The scores recorded over time for Kazakhstanon the
strength of investor protection index may also be
revealing (figure 7.5). Equally interesting may be the

65

changes over time in the regional average score on
this index.

Figure 7.5Have investor protections become stronger over time?

Strength of in vestor protection index (0 910)

K arakhstan
Regional average: Europe
& Central Asia

® (lobal best performance

Regional best performance

104 s ® @ ® @

' ' ' S S
*D@P@ @19@ 999@ {F’ﬁﬁg ‘Dﬂg {F@} ﬂ‘ﬁ -:Fﬂg

DE year

b
&

Note: The higher the score, the stronger the protections.
Source: DoingBusinessdatabase.
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PROTECTING INVESTORS

Economies with the strongest protections of minority
investors from self-dealing require detailed disclosure
and define clear duties for directors. They also have
well-functioning courts and up -to-date procedural
rules that give minority shareholders the means to
prove their case and obtain a judgment within a
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reasonable time. As a result, reforms to strengthen
investor protections may move ahead on different
frontsii such as through new or amended company
laws, securities regulations or civil procedure rules.
What investor protection reforms has Doing Business
recorded in Kazakhstan(table 7.2)?

Table 7.2 How ha Kazakhstanstrengthened investor protections i or not?

By Doing Businesseport year

DB year Reform

DB2009 No reform as measured by Doing Business.

DB2010 No reform as measured by Doing Business.

DB2011 Kazakhstan strengthened investor protections by requiring
greater corporate disclosure in company annual reports.
Kazakhstan strengthened investor protections by regulating

DB2012 the approval of transactions between interested parties and
making it easier to sue directors in cases of prejudicial
transadions between interested parties.

DB2013 No reform as measured by Doing Business.

DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2006), see theDoing Businessreports for

these years, availalte at http://www.doingbusiness.org.
Source: Doing Businesdatabase.
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PROTECTING INVESTORS

What are the details?

The protecting investors indicators reported here for
Kazakhstan are based on detailed information
collected through a survey of corporate and securities
lawyers about securities regulations, company laws
and court rules of evidence and procedure. To
construct the extent of disclosure, extent of director
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liability and ease of shareholder suits indices, score
are assigned to each based on a range of conditions
relating to disclosure, director liability and shareholder
suits in a standard case study transaction (see thedata
notes at the end of this chapter). The summary below
shows the details underlying the scores for Kazakhstan

Summary of saring for the protecting investors indicators in Kazakhstan

Indicator

Extent of disclosure index (0 -10)
Extent of director liability index (0  -10)
Ease of shareholder suits in dex (0-10)
Strength of investor protection index (0

Note:l n cases where an
once.

-10)

Extent of disclosure in dex (0-10)

What corporate body provides legally sufficient
approval for the transaction?

Whether disclosure of the conflict of interest by Mr.
James to the board of directors is required?
Whether immediate disclosure of the transaction to
the public and/or shareholders is required?

Whether disclosure of the transaction in published
periodic filings (annual reports) is required?
Whether an external body must review the terms of
the transaction before it takes place?

Extent of director liability index (0  -10)

Whether shareholders can sue directly or derivatively
for the damage that the Buyer-Seller transaction
causes to the company?

Whether shareholders can hold Mr. James liable for
the damage that the Buyer-Seller transaction causes
to the company?

Whether shareholders can hold members of the
approving body liable for the damage that the Buyer -
Seller transaction causes to the company?

economyos

Europe & Central OECDhigh income

Kazakhstan )
Asiaaverage average
7 6 7
6 5 5
7 6 7
6.7 5.7 6.2
regional classification is

Score Score description
7
3 Shareholders meeting and Mr. James
is not allowed to vote
2 Full disclosure of all material facts
0 No disclosure obligation
1 Disclosure on the transaction only
1 Yes
6
1 Yes
Liable for unfair/oppressive
2 transaction or prejudicial to minority
shareholders
1 Liable for negligence
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Whether a court can void the transaction upon a

successful claim by a shareholder plantiff?

Whether Mr. James pays damages for the harm

caused to the company upon a successful claim by

the shareholder plaintiff?

Whether Mr. James repays profits made from the

transaction upon a successful claim by the

shareholder plaintiff?

Whether fines and imprisonment can be applied

against Mr. James?

Ease of shareholder suits index (0 -10)

Whether shareholders owning 10% or less of Buyer's

shares can inspect transaction documents before

filing suit?

Whether shareholders owning 10% or less of Buyer's

shares can request an inspector to investigate the

transaction?

Whether the plaintiff can obtain any documents from

the defendant and witnesses during trial?

Whether the plaintiff can request categories of

documents from the defendant without identifying

specific ones?

Whether the plaintiff can directly question the

defendant and witnesses during trial?

Whether the level of proof required for civil suits is

lower than that of criminal cases?

Strength of investor protection index (0  -10)
Source: DoingBusinessdatabase.

Score

6.7
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Score description

Not possible or only in case of Seller's
fraud or bad faith

Yes

Yes

No

Yes

Yes

Information that directly proves
specific facts i1

No

Yes, without approval from the judge

Yes
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PAYING TAXES

Taxes are essential. They fund the public amenities, WHAT THE PAYING TAXES INDICATORS

infrastructure and services that are crucial for a MEASURE
properly functioning economy. But the level of tax
rates needs to be carefully chosem and needless
complexity in tax rules avoided. According to
Doing Businessdata, in economies where it is more
difficult and costly to pay taxes, larger shares of

economic activity end up in the informal sector fi Total number of taxes and contributions paid,
where businesses pay no taxes at all including consumption taxes (value added tax,

sales tax or goods and service tax)

Tax payments for a manufacturing company
in 201 2 (number per year adjusted for
electronic and joint filing and payment)

indi 2
What do the indicators cover: Method and frequency of filing and payment

Using a case scenario,Doing Businessmeasures
the taxes and mandatory contributions that a
medium-size company must pay in a given year as

Time required to comply with 3 major taxes
(hours per year)

well as the administrative burden of paying taxes Collecting information and computing the tax
and contributions. This case scenario uses a set of payable

financial statements and assumptions about Completing tax return forms, filing with
transactions made over the year. Information is proper agencies

also compiled on the frequency of filing and

. : Arranging payment or withholdin
payments as well as time taken to comply with tax R g

laws. The ranking on the ease of paying taxes is Preparing separate tax accounting books, if
the simple average of the percentile rankings on required
its component indicators: number of annual Total tax rate (% of profit  before all taxes )

payments, time and total tax rate, with a threshold
being applied to the total tax rate. ! To make the
data comparable across economies, several Social contributions and labor taxes paid by
assumptions about the business and the taxes and the employer

contributions are used.

Profit or corporate income tax

Property and property transfer taxes

. TaxpayerCo is a medum-size business that Dividend, capital gains and financial
started operations on January 1, 2Q.1. transactions taxes
1 The business starts from the same financial Waste collection, vehicle, road and other taxes

position in each economy. All the taxes
and mandatory contributions paid during
the second year of operation are recorded.

I Taxes and mandatory contributions include
corporate income tax, turnover tax and all

labor taxes and contributions paid by the
I Taxes and mandatory contributions are company.

measured at all levels of government. .
g 1 Arange of standard deductions and

exemptions are also recorded.

! The threshold is defined as the highest total tax rate among the top 15% of economies in the ranking on the total tax rate. It is calculated and

adjusted on a yearly basis.The threshold is not based onanyecooo mi ¢ t heory of an Ooptimal tax rated that
efficiency in the tax system of an economy overall. Instead, it is mainly empirical in nature,set at the lower end of the distribution of tax rates

levied on medium-size enterprises in the manufacturing sector as observed through the paying taxes indicators. This reduces the bias in the

indicators toward economies that do not need to levy significant taxes on companies like the Doing Businessstandardized case study company

because they raise public revenue in other waysi for example, through taxes on foreign companies, through taxes on sectors other than

manufacturing or from natural resources (all of which are outside the scope of the methodology). Thi s year 6 s 5%hreshold is 25
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PAYING TAXES

Where does the economy stand today?

What is the administrative burden of complying with
taxes in Kazakhstarfi and how much do firms pay in
taxes? On average, firms make7 tax payments a year,
spend 188 hours a year filing, preparing and paying
taxes and pay total taxes amounting to 28.6% of profit
(see the summary at the end of this chapter for
details).
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Globally, Kazakhstanstands at 18 in the ranking of 189
economies on the ease of paying taxes (figure 8.1). The
rankings for comparator economies and the regional
average ranking provide other useful information for
assessim the tax compliance burden for businesses in
Kazakhstan

Figure 8.1 How Kazakhstanand comparator economies rank on the ease of paying taxes

Kazakhstan 18

Russian Federation

Regional Average (Europe & Central Asia)

Moldova

Kyrgyz Republic

EBelarus

Ukraine

Tajikistan

91

95

164

178

189

Rank

Source: Doing Businesdatabase.
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PAYING TAXES

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the number of payments or the time
required to prepare and file taxes (figure 8.2) help

Figure 8.2 Has paying taxes become easier over time?

Payments (number per year)
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show what is possible in easing the administrative
burden of tax compliance. And changes in regional
averages can show whereKazakhstanis keeping upfi

and where it is falling behind.

=l E7akhstan
Regional average: Europe
& Central Asia

® (Global best performance

&0 —

Regional best performance
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DB year
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Time (hours per year)
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PAYING TAXES

Total tax rate (% of profit)

== K E7akhstan ® (Global best performance Regional best performance

Fegional average: Europe
& Central Azia

@ ¢ ¢ ® & O o—O0—0©

' | ' D S P
9@9@ d‘bﬁ& 9‘5}9@ dﬁﬁ 9'99 {iﬂg ﬂ'@g {F’F‘g ‘099

DE year

Note: DB2013r anki ngs shown are not | asttompamble rénkingpfor DB2018 that daptorethek i ngs |
effects of such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudai to

the sample this year. DB2013 rankings reflect changes to the methodology. For all economies with a total tax rate below the

threshold of 25.5% applied in DB2014, the total tax rate is set at 25.5% for the purpose of calculating the ranking on the ease

of paying taxes.

Source: DoingBusinessdatabase.
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PAYING TAXES

Economies around the world have made paying taxes
faster and easier for businesseé such as by
consolidating filings, reducing the frequency of
payments or offering electronic filing and payment.
Many have lowered tax rates. Changes have brought
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concrete results. Some economies simplifying tax
payment and reducing rates have seen tax revenue
rise. What tax reforms has Doing Businessrecorded in
Kazakhstan(table 8.1)?

Table 81 How has Kazakhstanmade paying taxes easiefi or not?

By Doing Businesseport year

DB year Reform

DB2009 No reform as measured by Doing Business.
Kazakhstan reduced the tax burden on companies by reducing

DB2010 the social tax for 2008 and by reducing the corporate income
tax rate from 30% to 10% for 2009.

DB2011 No reform as measured by Doing Business.

DB2012 No reform as measured by Doing Business.

DB2013 No reform as measured by Doing Business.

DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2006), see theDoing Businesseports

for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.
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PAYING TAXES

What are the details?

The indicators reported here for Kazakhstan are
based on a standard set of taxes and contributions
that would be paid by the case study company
used by Doing Businessin collecting the data (see
the section in this chapter on what the indicators

cover). Tax practitioners are asked to review
standard financial statements as well as a standard
list of transactions that the company completed

during the year. Respondents are asked how much
in taxes and mandatory contributions the business

must pay and what the process is for doing so.

LOCATION OF STANDARDIZED COMPANY

City: Almaty

The taxes and contributions paid are listed in the
summary below, along with the associated number of
payments, time and tax rate.

Summary of tax rates and administrative burden in Kazakhstan

Europe & Central OECDhigh income

Indicator Kazakhstan .
Asiaaverage average
Payments (number per year) 7 26 12
Time (hours per year) 188 246 175
Profit tax (%) 15.9 9.0 16.1
Labor tax and contributions (%) 11.2 22.6 23.1
Other taxes (%) 1.6 7.0 2.0
Total tax rate (% profit) 28.6 38.7 41.3
Note:l n cases where an leacsecndmyds iroengiisnalOECCD hi gh income, d regio
once.
. Total tax Notes on
Tax or mandatory Payments Notes on Time Statutory
" Tax base rate (% of total tax
contribution (number) payments (hours) tax rate .
profit) rate
. - I

Corporate income tax 1 online filing |75 20% ;?;ib © 15.9

gross

salaries

less
Social Tax 1 online filing |70 11% obligatory | 11.2

pension

contributio

ns
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Total tax Notes on

T man Payments N n Tim r
ax qr .a datory ayments Notes o ime Statutory Tax base rate (S6of total tax
contribution (number) payments (hours) tax rate .
profit) rate
property
online filing annual
Property tax 0 and paid 0 2% average 1.4
jointly net book
value
amount of
waste and
Environment pollution fee 1 online filing |0 KZT 1068 fuel 0.1
consumpti
on
KZT 28.95
Land tax 1 online filing |0 per square |land area 0.1
meter
9 MCI (i.e.

9* KZT carrying

Vehicle tax 1 online filing |0 1,618for  capacity 0.1
2012)
Fuel tax 1 0 KZT 500 number 0 small
per 1 tone [of liters amount
R value not
0,
Value added tax (VAT) 1 online filing |43 12% added 0 included
Totals 7 188 28.6

Source: DoingBusinessdatabase.
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TRADING ACROSS BORDERS

I n todayds ¢l noakmgltrade edveew o
economies easier is increasingly important for
business. Excessive document requirements,
burdensome customs procedures, inefficient port
operations and inadequate infrastructure all lead to
extra costs and delays for exporters and importers,
stifing trade potential. Research shows that
exporters in developing countries gain more from
a 10% drop in their trading costs than from a
similar reduction in the tariffs applied to their
products in global markets.

What do the indicators cover?

Doing Business measures the time and cost
(excluding tariffs and the time and cost for sea
transport) associated with exporting and importing

a standard shipment of goods by sea transport,
and the number of documents necessary to
complete the transaction. The indicators cover
procedural requirements such as documentation
requirements and procedures at customs and other
regulatory agencies as well as at the port. They also
cover trade logistics, including the time and cost of
inland transport to the largest business city. The
ranking on the ease of trading across borders is
the simple average of the percentile rankings on its
component indicators: documents, time and cost

to export and import.

To make the data comparable across economies,
Doing Businessuses several assumptions about the
business and the traded goods.

The business:
1 Is of medium size and employs 60 people.

91 Islocated in the periurban area of the
economyds | argest

1 Is a private, imited liability company,
domestically owned, formally registered
and operating under commercial laws and
regulations of the economy.

The traded goods:

1 Are not hazardous nor do they include

bus

WHAT THE TRADING ACROSS BORDERS
INDICATORS MEASURE

Documen ts required to export and import
(number)

Bank documents
Customs clearance documents
Port and terminal handling documents
Transport documents
Time required to export and import (days)

Obtaining, filling out and submitting all the
documents

Inland transport and handling
Customs clearance and inspections
Port and terminal handling

Does not include seatransport time

Cost required to export and import (US$ per
container)

All documentation

Inland transport and handling
Customs clearance and inspections
Port and terminal handling

Official costs only, no bribes

military items.

1 Do not require refrigeration or any other
special environment.

1 Do not require any special phytosanitary or
environmental safety standards other than
accepted international standards.

T Areone of t he

import products.

economy®s

I Are transported in a dry-cargo, 20-foot full
container load.

76
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TRADING ACROSS BORBES

Where does the economy stand today?

What does it take to export or import in Kazakhstar?
According to data collected by Doing Business
exporting a standard container of goods requires 10
documents, takes 81 days and costs $885. Importing
the same container of goods requires 12 documents,
takes 69 days and costs $1865 (see the summary of
procedures and documents at the end of this chapter
for details).
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Globally, Kazakhstan stands at 186 in the ranking of

189 economies on the ease of trading across borders
(figure 9.1). The rankings for comparator economies
and the regional average ranking provide other useful

information for assessing how easy it is for a business
in Kazakhstanto export and import goods.

Figure 9.1 HowKazakhstanand comparator economies rank on the ease of trading across borders

Regional Average (Europe & Central Asia) 107
Ukraine 143
Belarus 149
Moldova 150
Russian Federation 157
Kyrgyz Republic 132
Kazakhstan 186
Tajikistan 183
1 189
Rank

Source: DoingBusinessdatabase.
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TRADING ACROSS BORBES

What are the changes over time?

78

The benchmarks provided by the economies that over possible in making it easier to trade across borders.
time have had the best performance regionally or  And changes in regional averages can show where
globally on the documents, time or cost required to Kazakhstan is keeping upfi and where it is falling

export or import (figure 9.2) help show what is  behind.

Figure 9.2 Has trading across borders become easier over time?
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TRADONG ACROSS BORDERS

Cost to export (US$ per container)
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TRADING ACROSS BORBES

Time to import (days)
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effects of such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudan) to

the sample this year.
Source: Doing Businesdatabase.
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TRADING ACROSS BORBES

In economies around the world, trading across borders systems. These changes help improve the trading
as measured byDoing Businesshas become fasterand envi ronment and boost
easier over the years. Governments have introduced competitiveness. What trade reforms has Doing
tools to facilitate trade fi including single windows, Businessrecorded in Kazakhstan(table 9.1)?
risk-based inspections and electronic data interchange

Table 91 How has Kazakhstanmade trading across borders easieri or not?
By Doing Businessreport year

DB year

DB2009

DB2010

DB2011

DB2012

DB2013

DB2014

Reform
No reform as measured by Doing Business.

No reform as measured by Doing Business.

Kazakhstan speeded up trade through efforts to modernize
customs, including implementation of a risk manage ment
system and improvements in customs automation.

No reform as measured by Doing Business.
No reform as measured by Doing Business.

No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2006), see theDoing Businessreports
for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.

f
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TRADING ACROSS BORBB

What are the details?

The indicators reported here for Kazakhstan are
based on a set of spedfic procedural requirements
for trading a standard shipment of goods by ocean
transport (see the section in this chapter on what
the indicators cover). Information on the
procedures as well as the required documents and
the time and cost to complete each procedure is
collected from local freight forwarders, shipping
lines, customs brokers, port officials and banks.

LOCATION OF STANDARDIZED COMPANY

City: Almaty

The procedural requirements, and the associated time
and cost, for exporting and importing a standard
shipment of goods are listed in the summary below,

along with the required documents.

Summary of procedures and documents for trading across borders in Kazakhstan

Indicator

Documents to export (number)
Time to export (days)

Cost to export (US$ per container)
Documents to import (number)
Time to import (days)

Cost to import (US$ per container)

Kazakhstan

Europe & Central

Asiaaverage average
10 7 4
81 25 11
4,885 2,109 1,070
12 8 4
69 26 10
4,865 2,339 1,090

Note:l n cases where an economy®s

once.

Procedures to export

Documents preparation

Customs clearance and technical control
Ports and terminal handling

Inland transportation and handling

Totals

Procedures to import

Documents preparation

regional

Time (days)
21

9

5

46

81

Time (days)

21

classification

Cost (US$)

330
425
330
3,800
4,885

Cost (US$)

310

OECDhigh income

82

S

0 OECI
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Procedures to import
Customs clearance and technical control
Ports and terminal handling

Inland transportation and handling

Totals

Documents to export
Bill of lading
Certificate of conformity

Certificate of Origin/ Statement of manufacturer
(zayavlenie)

Commercial invoice
Customs export declaration

Document certifying payment of customs fees
(platejka/ chek)

Packing list

Railway bill (Transport document)
Terminal handling receipts
Transit application/document

Source: Doing Businesdatabase.
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Time (days) Cost (US$)
9 425

4 330

35 3,800

69 4,865

Documents to import

Bill of lading

Cargo release oder
Certificate of conformity
Commercial invoice
Customs import declaration

Document certifying payment of customs fees
(platejka/ chek)

Inspection report

Packing list

Railway bill (Transport document)
Technical standard certificate
Terminal handling receipts

Transit document
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ENFORCING CONTRACTS

Effective commercial dispute resolution has many
benefits. Courts are essential for entrepreneurs
because they interpret the rules of the market and
protect economic rights. Efficient and transparent
courts encourage new business relationships
because businesses know they can rely on the
courts if a new customer fails to pay. Speedy trials
are essential for small enterprises, which may lack
the resources to stay in business while awaitng the
outcome of a long court dispute .

What do the indicators cover?

Doing Business measures the efficiency of the
judicial system in resolving a commercial dispute
before local courts. Following the step-by-step
evolution of a standardized case study, it collects
data relating to the time, cost and procedural
complexity of resolving a commercial lawsuit. The
ranking on the ease of enforcing contracts is the
simple average of the percentile rankings on its
component indicators: procedures, time and cost.

The dispute in the case study involves the breach
of a sales contract between 2 domestic businesses.
The case study assumes that the court hears an
expert on the quality of the goods in dispute. This

distinguishes the case from simple debt

enforcement. To make the data comparable across
economies, Doing Business uses several
assumptions about the case:

I The seller and buyer are located in the

economyd6s | argest bus

1 The buyer orders custom-made goods,
then fails to pay.

1 The seller sues the buyer bebre a
competent court.

 The value of the claim is 200% of income
per capita.

1 The seller requests a pretrial attachment to
secure the claim.

WHAT THE ENFORCING CONTRACTS
INDICATORS MEASURE

Procedures to enforce a contract
the courts (numbe r)

through

Steps to file and servethe case
Steps for trial and judgment
Steps to enforce the judgment

Time required to complete procedures
(calendar days)

Time to file and serve the case
Time for trial and obtaining judgment
Time to enforce the judgment

Cost required to complete procedures (% of
claim)

Average attorney fees
Court costs

Enforcement costs

1 The dispute on the quality of the goods
requires an expert opinion.

1 The judge decides in favor of the seller; there
is no appeal.

1 The seller enforces the judgment through a

public sale of the buy
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ENFORCING CONTRACTS

Where does the economy stand today?

How efficient is the process of resolving a commercial
dispute through the courts in Kazakhstar? According
to data collected by Doing Bushess contract
enforcement takes 370 days, costs 22.0% of the value
of the claim and requires 37 procedures (see the
summary at the end of this chapter for details).

85

Globally, Kazakhstanstands at 27 in the ranking of 189
economies on the ease of enforcing contracts (figure
10.1). The rankings for comparator economies and the
regional average ranking provide other useful
benchmarks for assessing the efficiency of contract
enforcement in Kazakhstan

Figure 10.1 HowKazakhstanand comparator economies rank on the ease of enforcing contracts

Regional Average (Europe & Central Asia)

Kyrgyz Republic

Russian Federation 10
Belarus | 13
Moldova 23
Kazakhstan 27
Tajikistan 39
Ukraine 45

6l

189

Rank

Source: DoingBusinessdatabase.
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ENFORCING CONTRACTS

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the number of ste ps, time or cost required
to enforce a contract throug h the courts (figure 10.2)

86

help show what is possible in improving the efficiency
of contract enforcement. And changes in regional
averages can show whereKazakhstanis keeping upfi
and where it is falling behind.

Figure 10.2 Has enforcing contracts become easier over time?
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ENFORCING CONTRACTS

Procedures (number)
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=l E7akhstan
Regional average: Europe
& Central Asia

® (Global best performance

Regional best performance

DB year

S O S
& o

Note: DB2013r anki ngs
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ar e
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| ast

year 6s

publ i3ghatecabtureanki ngs

the effects of such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South

Sudan) to the sample this year.
Source: Doing Businesdatabase.
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ENFORCING CONTRACTS

Economies in all regions have improved contract
enforcement in recent years. A judiciary can be
improved in different ways. Higher-income economies
tend to look for ways to enhance efficiency by
introducing new technology. Lower -income economies
often work on reducing backlogs by introducing

88

periodic reviews to clear inactive cases from the docket
and by making procedures faster. What reforms
making it easier (or more difficult) to enforce contracts
has Doing Business recorded in Kazakhstan (table
10.1)?

Table 101 How has Kazakhstanmade enforcing contracts easierii or not?

By Doing Businesseport year

DB year Reform

DB2009 No reform as measured by Doing Business.
DB2010 No reform as measured by Doing Business.
DB2011 No reform as measured by Doing Business.
DB2012 No reform as measured by Doing Business.
DB2013 No reform as measured by Doing Business.
DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2005), see theDoing Businessreports

for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.
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ENFORCING CONTRACTS

What are the details?

The indicators reported here for Kazakhstan are
based on a set of specific procedural steps
required to resolve a standardized commercial
dispute through the courts (see the section in this
chapter on what the indicators cover). These
procedures, and the time and cost of completing
them, are identified through study of the codes of
civil procedure and other court regulations, as well
as through surveys completed by local litigation
lawyers (and, in a quarter of the economies
covered by Doing Business by judges as well).

COURTNAME

City:

Claim Value LCU:

Court Name:

Almaty

2828259

89

Almaty Inter -District
Commercial Court

Summary of procedures for enforcing a contract in Kazakhstarfi and the time and cost

Indicator

Time (days)

Filing and service

Trial and judgment
Enforcement of judgment
Cost (% of claim)

Attorney cost (% of claim)
Court cost (% of claim)
Enforcement Cost (% of claim)
Procedures (humb er)
Number of procedures (without bonus points)
Specialized commercial courts

Total number of procedures (including bonus
points)

Note: | n where an

once.

cases

economy®ds

Kazakhstan

370
15
135
220
22.0
8.5
3.5
10.0
37
38

-1

37

regional

Europe & Central

Asiaaverage

441

25.3

37

The procedures for resolving a commercial lawsuit, and
the associated time and cost, are listed in the summary
below.

OECDhigh income
average

529

21.0

31

c | a s sabofeiare anlyidisplayed s

0 OECI
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ENFORCING CONTRACTS

No.

Procedure

Filing and service:

Plaintiff requests payment: Plaintiff or his lawyer asks Defendant orally or in writing to comply with the
contract.

Pl aintiffds hiri regalawfertbrmpegentrhimbddreahie nourt. f f hi

Pl aintiff
or in writing.

s filing of summons and compl aint: Pl

o

Pl aintiffds payment of court f ee 2ranyPther type dficdurt feep a

Registration of court case: The court administration registers the lawsuit or court case. This includes
assigning a reference number to the lawsuit or court case.

Assignment of court case to a judge: The court case isassigned to a specific judge through a random
procedure, automated system, ruling of an administrative judge, court officer, etc.

Court scrutiny of summons and complaint: A judge examines Plaintiff's summons and complaint for
formal requirements.

Judge admits summons and complaint: After verifying the formal requirements, the judge decides to
admit Plaintiffds summons and compl aint.

Court order for service: Upon Plaintiffds reque

Delivery of summons and complaint to person authorized to perform service of process on Defendant:
The judge or a court officer delivers the summons to a summoning office, officer, or authorized person
(including Plaintiff), for service of process on Defendant.

Mailing of summons and complaint: Court or process server, including (private) bailiff, mails summons
and complaint to Defendant.

First attempt at physical delivery: A first attempt to physically deliver summons and complaint to
Defendant is successful in the majority of cases.

Second attempt at physical delivery: If a first attempt was not successful, a second attempt to physically
deliver the summons and complaint to Defendant is required by law or standard practice.

Proof of service: Plaintiff submits proof of service to court.

Application for pre -judgment attachment: Plaintiff submits an application in writing for the attachment of
Defendant's property prior to judgment. (see assumption 5)

Decision on pre-judgment attachment: The judge decideswhet her t o grant Pl a-i nt
judgment attachment of Defendantdés property and
step may include requesting that Plaintiff submit guarantees or bonds to secure Defendant

Pre-judgment attac hment.: Defendant's property is attached prior to judgment. Attachment is either
physical or achieved by registering, marking, debiting or separating assets. (see assumption 5)
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No.

10

11

12

13

14

15

16

17

18

19

Procedure

Custody of assets attached prior to judgment: Defendant's attached assets ae put under enforcement
officer's or (private) bailiff's care. (see assumption 5)

Report on pre-judgment attachment: Court enforcement officer or (private) bailiff issues and delivers a
report on the attachment of DO&éassudmont)lds propert

Trial and judgment;

Defendantds filing of preliminary exemptions: D
Preliminary exemptions differ from answers on the merits of the claim. Examples of preliminary
exemptions are statute of limitations, jurisdictions, etc.

Defendantds filing of defense or answer to Pl ai
includes his defense or answer on the merits of the case. Defendant's written answer may or may not
include witness statements, expert statements, the documents Defendant relies on as evidence and the
legal authori

Deadline for Plaintiff to answer Defendant's defense or answer: Judge sets the deadline by which Plaintiff
will be allowed to answer Defendant's defense or answer.

Pl aintiffds written response to Defendant's def
answer with a written pleading. Plaintiff's answer may or may not include a witness statements or expert
(witness) statements.

Filing of pleadings: Plaintiff and Defendant file written pleadings and submissions with the court and
transmit copies of the written pleadings or submissions to one another. The pleadings may or may not
include witness statements or expert (witness) statements.

Adjournments: Court procedure is delayed because one or both parties request and obtain an
adjournment to submit written pleadings.

Framing of issues: Plaintiff and Defendant assist the court in framing issues on which evidence igo be
presented.

Court appointment of independent expert: Judge appoints, either at the parties' request or at his own
initiative, an independent expert to decide whether the quality of the goods Plaintiff delivered to
Defendant is adequate. (see assumpion 6-b of this case)

Notification of court -appointment of independent expert: The court notifies both parties that the court is
appointing an independent expert. (see assumption 6-b of this case)

Delivery of expert report by court -appointed expert: The independent expert appointed by the court
delivers his or her expert report to the court. (see assumption 6-b of this case)

Pre-trial conference on procedure: The judge meets with the parties to discuss procedural issues (for
example which applications and motions parties intend to file, which documents parties intend to rely on,
what will be presented as evidence the oral hearing or trial, etc.)

Setting of date for mediation hearing: The judge sets a date for a mediation hearing, sometimes also
called a 'pre-trial conference,' and notifies the parties of the hearing date.
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No.

20

21

22

23

24
25
26

27

28

29

30

31

32

33

Procedure

Mediation hearing: The judge during this informal meeting with the parties encourages them to settle the
case. The judge acts as mediator. If the case cannot be settledthe judge may draft a pre-trial conference
report, after which the case may be allocated to another judg

Setting of date(s) for oral hearing or trial: The judge sets the date(s) for the oral hearing or trial.
List of (expert) withesses: The partiesife a list of (expert) witnesses with the court. (see assumption 6a)

Summoning of (expert) witnesses: The court summons (expert) witnesses to appear in court for the oral
hearing or trial. (see assumption 6-a)

Oral hearing (prevalent in civil law): The parties argue the merits of the case at an oral hearing before the
judge. Witnesses and a courtappointed independent expert may be heard and questioned at the oral
hearing.

Adjournments: Court proceedings are delayed because one or both parties request and obtain an
adjournment during the oral hearing or trial, resulting in an additional or later trial or hearing date.

Final arguments: The parties present their final factual and legal arguments to the court either by oral
presentation or by a written submission.

Judgment date: The judge sets a date for delivery of the judgment.
Notification of judgment in court: The parties are notified of the judgment at a court hearing.
Writing of judgment: The judge produces a written copy of th e judgment.

Registration of judgment: The court office registers the judgment after receiving a written copy of the
judgment.

Plaintiff's receipt of a copy of written judgment: Plaintiff receives a copy of the written judgment.

Notification of Defendant of judgment: Plaintiff or court formally notifies the Defendant of the judgment.
The appeal period starts to run the day the Defendant is formally notified of the judgment.

Appeal period: By law, Defendant has the opportunity to appeal the judgment during a period specified in
the law. Defendant decides not to appeal. Judgment becomes final the day the appeal period ends.

Reimbursement by Defendant of Plaintiff's court fees: The judgment obliges Defendant to reimburse
Plaintiff for the court fees Plaintiff has advanced, because Defendant has lost the case.

Enforcement of judgment:

Pl aintiffds request for enforcement order: Pl ai
(‘'seal' on judgment).

Attachment of enforcement or der to judgment: The judge att a

judgment.

Delivery of enforcement order: The court's enforcement order is delivered to a court enforcement officer
or a (private) bailiff.

Request to Defendant to comply voluntarily with judgment: Plaintiff, a court enforcement officer or a
(private) bailiff requests Defendant to voluntarily comply with the judgment, giving Defendant a last
chance to comply voluntarily with the judgment.

92
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No.

34

35

36

37

38

Procedure

Identification of Defendant's assets for attachment by court official or Defendant: Judge, a court
enforcement officer, a (private) bailiff or the Defendant himself identifies Defendant's movable assets for
attachment.

Attachment: Defendant6s movabl éyregsteridgs maskngor sepatatng
assets).

Valuation or appraisal of attached movable goods: The court or court appointed valuation expert
evaluates the attached goods.

Sale through public auction: The Dblidaactiod.ant 6s mo

Distribution of proceeds: The proceeds of the public auction are distributed to various creditors (including
Plaintiff), according to the rules of priority.

* Not counted in the total number of procedures.
Source: Doing Businesdatabase.
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RESOLVING INSOLVENCY

A robust bankruptcy system functions as a filter,
ensuring the survival of economically efficient

companies and reallocating the resources of
inefficient ones. Fast and cheap insolvency
proceedings result in the speedy return of

businesses to normal operation and increase
returns to creditors. By improving the expectations

of creditors and debtors about the outcome of

insolvency proceedings, wellfunctioning

insolvency systems can facilitate access to finance,
save more viable busnesses and thereby improve
growth and sustainability in the economy overall.

What do the indicators cover?

Doing Businessstudies the time, cost and outcome
of insolvency proceedings involving domestic
entities. It does not measure insolvency
proceedings of individuals and financial
institutions. The data are derived from survey
responses by local insolvency practitioners and
verified through a study of laws and regulations as
well as public information on bankruptcy systems.

The ranking on the ease of resolving insolvency is
based on the recovery rate, which is recorded as
cents on the dollar recouped by creditors through
reorganization, liquidation or debt enforcement
(foreclosure) proceedings. The recovery rate is a
function of time, cost and other fact ors, such as
lending rate and the likelihood of the company
continuing to operate.

To make the data comparable across economies,
Doing Businessuses several assumptions about the
business and the case. It assumes that the
company:

1 Is a domestically owned, limited liability
company operating a hotel.

T Operates in the
city.

1 Has 201 employees, 1 main secured
creditor and 50 unsecured creditors.

econo

WHAT THE RESOLVING INSOLVENCY
INDICATORS MEASURE

Time required to recover debt (ye ars)
Measured in calendar years

Appeals and requests for extension are
included

Cost
estate)

reqguired to recove

Measured as percentage of estate value

Court fees

Fees of insolvency administrators

Lawyersodo fees

Assessor sd asmd faewcsti on
Other related fees

Outcome

Whether business continues operating as a
going concern or business assets are sold
piecemeal

Recovery rate for creditors (cents on the
dollar)

Measures the cents on the dollar recovered
by creditors

Present value of debt recovered

Official costs of the insolvency proceedings
are deducted

Depreciation of furniture is taken into
account

Outcome for the business (survival or not)
affects the maximum value that can be
recovered

1 Hasa higher value as a going concernii and
the efficient outcome is either reorganization
or sale as a going concern, not piecemeal
liquidation.
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RESOLVING INSOLVENCY

Where does the economy stand today?

Speed, low costs and continuation of viable businesses
characterize the top-performing economies. How
efficient are insolvency proceedings in Kazakhstar?
According to data collected by Doing Business
resolving insolvency takes 1.5 years on average and
costs15% of t he
outcome being that the company will be sold as

d e,bwithotmedmost lkedyt a { e
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piecemeal sale The average recovery rate is43.2 cents
on the dollar.

Globally, Kazakhstanstands at 54 in the ranking of 189
economies on the ease of resolving insolvency (figure
11.1). The rankings for comparator economies andthe

regional average ranking provide other useful

benchmarks for assessing the efficiency of insolvency
proceedings in Kazakhstan

Figure 11.1 How Kazakhstanand comparator economies rank on the ease of resolving insolvency

Kazakhstan

Russian Federation

Eelarus

Regional Average (Europe & Central Asia)

Tajikistan

Moldova

Kyrgyz Republic

Ukraine

55

74

78

81

a1

162

189

Rank

Source: DoingBusinessdatabase.
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RESOLVING INSOLVEN

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the time or cost of insolvency proceedings
or on the recovery rate (figure 11.2) help show what is
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possible in improving the efficiency of insolvency
proceedings. And changes in regional averages can
show where Kazakhstanis keeping upfi and where it is
falling behind.

Figure 11.2 Has resolving insolvency become easier over time?
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RESOLVING INSOLVENCY

Recovery rate (cents on the dollar)

=l E7akhstan ® (Global best performance Regional best performance

Regional average: Europe
& Central Azia
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such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudahto the sample this

year,rO No pr act i ce 6ineachdf thegtewoss Stydaes the economy had no cases involving a judicial reorganization,

judicial liquidation or debt enforcement procedure (fore closure). This means that creditors are unlikely to recover their money
through a for mal | egal process (in or out of OcRegional averag@&stoetime e c o v
and cost exclude economies with a ono practiceod6 mark

Source: Doing Businesdatabase.
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RESOLVING INSOLVENCY

A well-balanced bankruptcy system distinguishes change. Many recent reforms of bankruptcy laws have
companies that are financially distressed but been aimed at helping more of the viable businesses
economically viable from inefficient companies that survive. What insolvency reforms hasDoing Business
should be liquidated. But in some insolvency systems  recorded in Kazakhstan(table 11.1)?

even viable businesses are liquidated. This is starting to

Table 111 How has Kazakhstanmade resolving insolvency easiefi or not?
By Doing Businessreport year

DB year Reform

DB2009 No reform as measured by Doing Business.
DB2010 No reform as measured by Doing Business.
DB2011 No reform as measured by Doing Business.
DB2012 No reform as measured by Doing Business.

Kazakhstan strengthened its insolvency process by introducing
an accelerated rehabilitation proceeding, extending the period
for rehabilitation, expanding the powers of and improving
gualification requirements for insolvency administrators,
DB2013 changing requirements for bankruptcy filings, extending the
rights of creditors, changing regulations related to the
continuation of operations, introducing a time limit for
adopting a rehabilitation plan and adding court supervision
requirements.

DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2005), see theDoing Businessreports
for these years, available at http://www.doingbusiness.org.
Source: Doing Businesdatabase.
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EMPLOYING WORKERS

Doing Businessmeasures flexibility in the regulation of
employment, specifically as it affects the hiring and
redundancy of workers and the rigidity of working

hours. Over the period from 2007 to 2011
improvements were made to align the methodology

for the employing workers indicators with the letter
and spirit of the International Labour Organization
(ILO) conventions. Only 4 of the 188 ILO conventions
cover areas measured by Doing Business employee
termination, weekend work, holiday with pay and night
work. The Doing Business methodology is fully
consistent with these 4 conventions. The ILO
conventions covering areas related to the Employing
Workers indicators do not include the ILO core labor
standardsfi 8 conventions covering the right to

collective bargaining, the elimination of forced labor,

the abolition of child labor and equitable treatment in

employment practices.

Between 2009 and 2011 the World Bank Group worked
with a consultative groupfi including labor lawyers,
employer and employee representatives, and experts
from the ILO, OECD, civil society and the private
sectorfi to review the employing workers
methodology and explore future areas of research.’ A
full report with the conclusions of the co nsultative
group is available at

This year Doing Businesscontinued research collecting

additional data on regulations covering the

probationary period for new employees.

Doing Business 2014 presents the data on the
employing workers indicators in an annex. The report
does not present rankings of economies on the
employing workers indicators nor include the topic in
the aggregate ranking on the ease of doing business.
Detailed data collected on labor regulations and the

99

employing workers methodology proposed by the
consultative group are available on the Doing Business
website ( ). The data on
employing workers are based on a detailed survey of
employment regulations that is completed by local
lawyers and public officials. Employment laws and
regulations as well as secondary sources are reviewed
to ensure accuracy.

To make the data comparable across economies,
assumptions about the worker and the
business are used.

several

The worker:

1 Earns a salary plus benefits equal to the
economyds average
period of his employment.

1 Has a pay peiiod that is the most common for
workers in the economy.

1 Is a lawful citizen who belongs to the same

race and religion as the majority of the
economyds popul ation.
T Resides in the economyds

1 Is not a member of a labor union, unless
membership is mandatory.

The business:
1 Is alimited liability company.

T Operates in the
city.
1 Is 100% domestically owned.
9 Operates in the manufacturing sector.
1 Has 60 employees.
1 Is subject to collective bargaining agreements

in economies where such agreements cover
more than half the manufacturing sector and
apply even to firms not party to them.

1 Abides by every law and regulation but does
not grant workers more benefits than
mandated by law, regulation or (if applicable)
collective bargaining agreement.

wage

du

economyds


http://www.doingbusiness.org/methodology/employing-workers
http://www.doingbusiness.org/methodology/employing-workers
http://www.doingbusiness.org/

Doing Business 204 Kazakhstan

EMPLOYING WORKERS

What do some of the data show?

One of the employing workers
difficulty of hiring index. This measureassessesamong
other things, the minimum wage for a 19-year-old

Figure 12.1Hasthe minimum wage for a 19-year-old worker or an apprentice increased over time?

Minimum wage (US$ per

month)

indicators is the

100

worker in his or her first job. Doing Businessdata show
the trend in the minimum wage applied by Kazakhstan
(figure 12.1).

120

100

DB2008

DB20:09

DB2010

DB2011
DE year

DB2012

DB2013

DB2014

Note: A horizontal line along the x-axis of the figure indicates that the economy has no minimum wage.

Source: Doing Businesdatabase.







































